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YBAXKAEMBIIA MOJIb30BATE/b!

B pykoBozacTse «[106po noxanosaTh 3a py/ib» Bbl CMoXeTe HaliTv onncaHve
nakeTa ycnyr komnaHum «APBAJT», a TakxXe KOHTaKTbl, KOTOpble 6yayT
nosnesHbl B pas/IMYHbIX CUTYyaumsx Ha fopore.

Mbl pekoMeHayeM BaM BHMMAaTeNbHO O3HAKOMWUTBCA C  AaHHBIM
PYKOBOACTBOM,  4TOGbl  BMOCNEACTBMM  MaKCMMaibHO  KOMQOPTHO
1CMob30BaTb CBON aBTOMOGUSIb.

MNoBbilWeHWe KayecTBa YCyr — OCHOBHas Ueflb KoMnaHuu «APBAJI».
Moxanyincra, npucbinanTe cBOM KOMMEHTapun 1 0T3bIBbl O paboTe Halumx

COTPYAHMKOB W MapTHEPOB Ha 3NeKTPOHHYto nouty complaint@arvalru.ru
+7 (495) 644-22-77
MbI ueHMM Balle MHeHue!

C yBaxkeHuewm,
Baw APBAJ1


mailto:complaint@arvalru.ru

O KOMIMAHNN «APBAJT>»

KomnaHua «APBAJI» ocHoBaHa B 2006 rogy v cneuvanusupyeTcs B
0651acTv NpeaocTaBieHUs yCnyr onepauyoHHOro N3nHra asToMobunei u
yrpas/ieHVs aBTOMAapPKOM.

B Poccun koMmnaHus «APBAJ1» npeanaraeT MOSHbIA CMEKTp YCAyr,
MO3BONSIOWMI ONTUMMU3NPOBATb MPOLIECC YMPaBfiEHUs] KOPNOPaTUBHbLIM
aBTonapkoM. Poccuitickoe npeacTtaBuTenbcTBo APBAJ1  pacnonaraetcs
B Mockse.

Mbl BCceraa rotoBbl NOMoYb Bam B ntobon cutyaumm!

+7 (495) 644-22-77



YCIYTH
®UHAHCMPOBAHVE

Komnanuns «APBAJT» ocyuwecTtBnsieT (UHaHCMPOBAHWE KOPMOPaTUBHBIX
aBTOMNapKoB. Mbl 6epeM Ha cebs Bce puckK, CBA3aHHbIE C (PUHAHCUPOBAHMEM,
MOKYNKOM, SKCNlyaTaumen v nocieayoLlen peannsaumeli KoprnopaTueHbIX
aBTOMAapKOB.

MTAHOBOE TEXHUYECKOE OBCJTYXXUBAHWUE N PEMOHT

KomnaHusi «/APBAJ1» Npou3BOAMT PEMOHT U 06Cny>K1BaHMe aBTOMOBUEN,
npeanaras NonHbI crekTp paboT, No3BoNSOWMX KOMGOPTHO 1 6e30nacHo ux
NCMoJib30BaTb.

Bce BMAbI pEMOHTHBIX paboT U CEPBUCHOIO 0OCTY)XMBAHNS BbIMOHSAKOTCS
ABTOPU30BaHHbLIMW AnSiepaMn, HO MpU 3TOM KOHTPOSIMPYIOTCS COTPYAHMKAMU
KoMnaHum «APBAJ1».



LLUMHOMOHTAX

APBAJ1 6epeT Ha cebs 3a60Ty 0 NprMobpeTeHMn CE30HHBIX LUMH U MX HAAEXXHOM
XPaHEHMM, a TaKXXe OpraHM3yeT CBOEBPEMEHHYIO 3aMeHy KakK Mpu CMeHe
Ce30Ha, TaK M Npu U3HOCE LUVH.

TEXHUYECKAS MNMOMOLLBb HA AOPOTE

Komnanms «APBAJ1» obecneunBaeT ObicTpyto U 3P dEKTUBHYIO
KPYrfIOCYTOYHYK MOMOLb B C/lydae MosIOMKM aBTOMOOBWAS unu apyrux
npobnem Ha gopore.

B ntobbix obcTosTenscTBax koMnaHus «APBAJ1» npeanoXuT onTuMmasnbHoe
peweHne npobnembl — 6yab TO KOHCynbTauus Mo TenedoHy, Bble3a
TEXHUYECKOro Cneuuanucta  Ans  peMOoHTa WM TPaHCMopTMPOBKA
aBTOMO6UNSA A0 CTaHUMK TeX06CNyXMBaHWMS.

CTPAXOBAHUE

APBAJT npepoctasut Bam nonnc OCAIO, paclumpeHHoe MoKpbiThe
OTBETCTBEHHOCTU Nepea TpeTbmmMn nuuammn (ACAI0O), ctpaxoBaHme KACKO,
a TaKKe CTpaxoBaHWe AOMNOMHWUTENbHOro 060pyaoBaHMs, MOMb30BaTeNs
aBTOMOBMAA U NAaccaXkMpoB OT HECHACTHOMO Cy4asl.

JOMOJTHUATENTbHBIE YCIYT U:
* MOAMEHHbIN aBTOMOBU/Ib;
* CCTEMA CMYTHUKOBOIO KOHTPOSS.

BAXKHO! Maket ycnyr yTouHsiiTe y ynpasnsiowero aBTonapkoM Batueit
KOMMaHMM WX Yy CMEeLManucToB Cyxbbl MOAAEPXKKM MOnb3oBaTesen
KoMnaHum «APBAJT»:

+7 (495) 644-22-77#31



MJAHOBOE TEXHUYECKOE
OBCJTY>KUBAHWUE N PEMOHT

KoMmnanua «APBAJT» npefoctaBngeT yciyry rno npoBeAeHUIO M1aHOBO-
TEXHUYECKOrO O06CNY>XMBaHMSI W TEKyLLero pPeMOHTa,  Bbl3BAHHOMO
€CTeCTBEHHbIM U3HOCOM aBTOMObMNS.

ObpallaeM Balle BHMMaHME Ha TO, UTO MNEPUMOAMNYHOCTb MPOBEAEHMS
TexHu4yeckoro obcnyxmeanust (TO), NnpeayCcMOTPEHHOIO WU3roTOBUTENEM,
YKa3aHa B TEXHNYECKOM OOKYMEHTauUun, HpGﬂOCTaBHHEMOﬁ BMecCTe
Cc asTOoMO6bUneM. CepBuCHOe 06CNYyXXMBaHWE [OMKHO MNPON3BOAUTBLCS
B aBTOPM30BaHHbIX CEPBUCHBIX LIEHTPaX, YTBEPXKAEHHbIX KOMMaHueln «APBAJT»,

TEXHUYECKOE OBC/TYXUBAHWE BKJTHOYAET:

epernameHTHoe TO B COOTBETCTBMM C MepeyHeM o0bsa3aTesibHbIX
TpeboBaHU 1 peKoMeHAauMii OT aBTOMpoM3BOAMTENs (BKJHOYasi CMEHY
W [OMOMHUTENbHBIN A0NMB He 6onee 2 NUTPOB MOTOPHOrO Macna Ha
MEXCEPBMCHOM MHTEepBane);

* IpoBeAeHNe PEMOHTHbIX PaboT M 3aMeHy 3amnacHbIX YacTeil, BbllueaLlmnx
U3 CTPOS BCNEACTBME €CTECTBEHHOMO U3HOCA.



TEXHUYECKOE OBCITY>XMBAHWE HE BKJTHOYAET:

* TONAVBO W NPUCAAKM;

* MOIiKy (KpOMe TEXHOMOMMYECKON MOVKM [1s MPOBeAEHNSI CEPBUCHBIX paboT);

* YMCTKY CasioHa;

* PEMOHT M 3aMeHY LUIMH, B TOM YMCIe B CJTydae eCTeCTBEHHOMO M3HOCa;

¢ ntobble  peMOHTHble pPaboTbl, CBS3aHHbIE C HENpaBWIbHOW 3KCnnyaTaumei
ABTOMOOWIISI, HEBBIMOMHEHMEM TPeOOBaHUIA U pekOMeHAALMI NPOM3BOAUTENS
(HanpuMep, aKcrnyaTaumst Mpy HEAOCTAaTOYHOM YPOBHE paboumx XKMAKOCTEN,
npu paboTatoLwmMx aBapUHBIX CUrHaNaxX AaTYMKOB U T.4.);

o Nobble peMOHTHble paboTbl, CBSA3aHHbIE C MEXAHWYECKMMU MOBPEXAEHUSIMY,
BO3HUKLWUMK B pe3ynbTate JTT1, Kpaxky, BaHOamM3Ma, BO3ropaHus, Haesaa Ha
npensaTcrane, opc-MaXxXopHOro 06CToSTENbCTBa;

* PEMOHT U OBCIYXKMBaHWE AOMOSHUTENBHOrO 060pPYAOBaHMS U aKCecCyapos,
YCTaHOB/IEHHbBIX HE Ha 3aBOAE-U3roTOBUTENE;

¢ aHTMbaKTEepUasbHYIO YMCTKY KOHAMLIMOHEpa.

BAXHO! TMpocum Bac obpatuTb 0coboe BHMMaHWe Ha HeobxoAMMOCTb
perynsipHo (B COOTBETCTBUM C TpebOBaHUAMM, YKa3aHHbIMW B PyKOBOACTBE
no 3KcrayaTauum aBTOMOOWUIIS) MPOBEPSTb YPOBHM MOTOPHOrO Macna,
YKMOKOCTU B CUCTEME OXJTAXAEHMS!, TOPMO3HOM XKUAKOCTU, XKMUAKOCTU B CUCTEME
rugpoycunutens pyns (I'YP).

SAMNLLUNTEC HA TEXHUYECKOE OBCJTY>KUBAHWE / PEMOHT:
1. Mo anekTpoHHoOM nouTe Sservice@arvalru.ru

2. Mo TenedoHam:
+7 (495) 644-22-77#31

Mocne npoxoxaeHns TO 1 BbINOSIHEHWS PEMOHTHbIX PaboT Ha NEKTPOHHYIO
noyty Bam 6yaeT HanpaBneHo HECKONbKO BOMNPOCOB O KayecTse paboTbl —
noxanyincra, noAenuTecs CBOMM MHeHueM!


mailto:service@arvalru.ru

LUIMHOMOHTAX

KoMmnaHusa «APBAJ1» ocylecTBnsieT 3aMeHy 1 XpaHeHWe Ce30HHbIX LWWH, a
TaKKe 3aMeHy U YTUIM3aUMIo MCMONb30BaHHbIX MOKPbLIWEK B npeaenax
KO/MyecTBa, MpedyCMOTPeHHOro BawuM [0oroBopoM  apeHabl, U npu
YCNOBUM UX HOPMasbHOro M3HOca. Moabop 1 3akynka WWH 418 aBToMobuns
OCYLLEeCTBNSAOTCS B COOTBETCTBUM C Balumm OrOBOPOM apeHabl.

3AMNCb HA LLMHOMOHTAX:

1. BHMMaTenbHO 0O3HAKOMbTECb C YBEAOMSIEHMEM, KOTOPOE OTMpaBui
Ha Bal 2neKTpOHHbIV aapec ynpaBnsOWMIA aBTonapkoM Baluel
KOMMaHuW. YBeIOMEHEe COAEPXUT CMUCOK aBTOMOBUNEN 1 KOHTaKTHbIE
[aHHbIE LUMHHBIX LeHTpoB (aapeca, TenedoHbl, Beb-caiTbl).

2. CaMOCTOSATENbHO 3aMULIMTECh HA LUMHOMOHTAX YEpes CalThbl LUMHHbIX
LIEHTPOB MM Mo TenedoHaM, yKa3aHHbIM B HanpaBneHHOM YBEAOMIIEHWH,
He no3aHee yeM 3a 7—10 kaneHapHbIX AHEN A0 NpearnoniaraemMon Aathl
OKa3aHus yCryru.



3. MNpenoctaBbTe aBTOMO6WSIb B LKMHHBIN LIEHTP B COrNIaCOBaHHOE BPEMSI.
B cnyyae ono3aanusa obcnyxunsaHue 6yaeT Npov3BOAUTLCS B MOPSAKE
XnBol oudepean. KomnaHusi «APBAJT» pekoMeHAyeT npueaxaTtb 3a
10—15 MUHYT A0 Havana LWWMHOMOHTaXa. Ecnm Bam TpebyeTcs noMeHsITb
MeCTo WM AaTy MNpoBefAeHUs LWMHOMOHTaXa, TO He no3gHee 4yeM
3a 24 yaca coobmTe 06 3TOM B KOMMaHUo «APBAJT», HanMcaB NMcbMo Ha

3NEKTPOHHYIO NouTy Service@arvalru.ru nnm no3sonms no TenedoHam:
+7 (495) 644-22-77#32

Mocne NPOXOXXAEHWs LUIMHOMOHTaXa BaM 6yayT BbiAaHbl aKT BbINO/IHEHHBIX
paboT M aKT MpueMa LWIMH Ha XpaHeHue. [loxasnyicra, coxpaHuTe Bce
BblAaHHble BaM AOKYMEHTbI 40 Ceaytowwero WMHOMOHTaXa.

OBLUVE PEKOMEHOALIN

Bpems npoBefeHust BeCeHHEro LWWMHOMOHTaxa: ¢ 1 anpens.

¢ [Mpon3BoAnTE 3aMeHy 3UMHUX LIWMH Ha JIETHUE MNPU CPEeAHECYTOYHbIX
Temnepartypax +5... +7 °C.

¢ He 1cnonb3yinTe 3vMMHKE LWKHBI JTIETOM, TaK Kak 3TO OMacHO: Mpw BbICOKOW
TeMrepaType WWHbI TEPSIOT CBOM CLEMHbIE CBOMCTBA, @ MAKUIA 3UMHUIA
NpOTEKTOP BbICTPO M3HALLMBAETCS.

¢ OCyLLECTBNAWTE 3aMeHy LIMH Ha HOBble MPU AOCTYXKEHWUM [yOUHBI
npoTeKTopa 2 MM.

Bpems npoBefeHus OCEHHEro WNMHOMOHTaXa: € 1 okTa6ps.

o [pon3BoanTe 3aMeHy JIeTHUX LWWH Ha 3UMMHWE MpU CPeaHECYTOUHbIX
Temnepartypax Hwxke +5... +7 °C,

o He ncnonb3yinte neTHue WyHbl 3MMOK, Tak Kak 3TO OMacHO: Mpu HWU3KOM
TemnepaType NeTHWE WWHbI CTAHOBATCS 6onee XXeCTKMMK U TepSItoT CBOM
CLierHble CBOWCTBA.

» OCyLLEeCTBNAWTE 3aMeHy LIMH Ha HOBble MPU AOCTUXKEHWUM [yOUHBI
npoTekTopa 4 Mm.

Mocne NpoXoXXAEHWS LUIMHOMOHTaXa Ha 3NIEKTPOHHYI0 nouTy Bam 6yaet
HanpaB/IEHO HECKONbKO BOMPOCOB O KayecTBe paboTbl — MoXanywucra,
noaenuTecb CBOMM MHeHMeM!

Mpy BO3HMKHOBEHMM NO6LIX BOMPOCOB, KaCaoLLMXCS LUMHOMOHTaXa, MPOCUM
Bac cBa3aTbca ¢ KoMnaHuen «APBAST»:

+7 (495) 644-22-77#32
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MOMOLLb HA JOPOT'E

[nsa obecneyeHns komdopTa B 060N CUTyaUMM Ha A0Opore KoMMaHus
«APBAJ1» npeanaraeT Bam Bocnonb3oBaThesa ycyrol «MomMollb Ha gopore»
(ecnu paHHas ycnyra BKIOYEHa B JOMOBOP apeHabl).

Ycnyra poctynHa 24/7/365 ¢ MOMeHTa Bbiaun KOpropaTMBHOIMO aBTOMOOUSTS.
Bva nporpamMmbl Bbl MOXeTe YTOYHUTbL Y OTBETCTBEHHOrO fMua B Bawen
KoMnaHuu nnbo y onepatopa APBAJI.

o [eorpadus nokpeiTus: Bca Poccus

* Buabl nporpamm: Standard, Premium
s Tenedonbi: +7 (495) 644-22-77#1 (KDYFTI0CyTOUHO)

¢ KOHCY/IbTaumMmn Ha pycckoM un aHITIMIMCKOM 513blKax



MNMPOrPAMMA STANDARD (415 nerkoBbIX 1 Nerkmx
KOMMep4eckux aBTomobunen secom ao 3,5 1)

YCNYTW Mo NPEAOCTAB/IEHNIO
NHOOPMALIMA O COOEPXAHN NMPOIPAMMBI:

* MPeoCTaB/eHMe MHAOPMaLIMM O COAEPXKaHUM NPOrPaMMbl U 06beMe YCyr.

KOHCYJIbTUPOBAHWE MO HOPUANYECKM BOIMPOCAM:

* 0 NnopsiaKe AENCTBUM NPU HACTYM/IEHNN CTPaX0BOro Cryyas;
¢ pa3zbsicHeHwve M/ B CNOpHbIX CUTYyaLMSIX.

KOHCYJIbTUPOBAHWE MO TEJIE®OHY MO TEXHUYECKMM BOINPOCAM:

*0 crnocobax YCTpaHEHWsI MPOCTbIX HeWcrnpaBHOCTEN (HampuMep, Kak
3aBecTU ABuraTesls OT [Apyroro aBToMobuns 6e3 nocneacTsuin Ans
3MIEKTPOHHBIX CUCTEM 06OMX aBTOMOGWMEN), BO3HMKILMX B XOAe
3KCnnyaTaumMm aBToMobUns;

* 0 3HAYEHMM 3aropeBLUMXCS NpeaynpeanTeNbHbIX CUrHaNoB.

TEXHUYECKAS MOMOLLb C BbIE3AOM HA MECTO HAXOXAEHNA
ABTOMOBWJIA B C/TYHAE MOJIOMKW:

* NoA3apsika akkyMynsTopa / 3anyck ABuratens OT BHELHEO UCTOYHMKA;

*noaBo3 Tormnmea A0 20 nMTpoB (CTOMMOCTb TOMAMBa OMSavyMBaETCs
Ha MecTe);

* 3aMeHa NPOKOJIOTOro Koneca (Mpy HanYuM 3anacHoro);

* OTK/TIOHEHME CUrHanm3aLmm; ™

* BCKpbITWE aBTOMo6UNs. ™™

SBAKYALIS ABTOMOBWSIA B CJTYHAE MNOJIOMKW WA ATT:

* 3BaKyaLMst aBTOMOBWIS 10 B/vdKaMLLIErO aBTOPM30BAHHOMO CEPBICHOMO LIEHTPa
APBAJ1 (yTouHsIiATE Y onepaTopa).

* [pW yCNoBuK, YTO KOHCTPYKTUBHbIE 0CO6EHHOCTM aBTOMOGWNS NO3BOSISIOT OCyLLEeCTBUTb AaHHblE pa60TbI.

** [lanHas ycnyra OCylecTBNsieTcs Npu 0653aTeNbHOM HajuuMM y MoSb30BaTens CBUAETENbCTBA
0 perucTpaumum aBToMobuns.



NMPOIrPAMMA PREMIUM (4N NerkoBbIX 1 Nerkmx
KOMMepYecKknx aBTomobunen secom ao 3,5 1)

YCJTYTY 1O NMPEAOCTABNEHUIO
NHOOPMALIMK O COOEPXAHW MNMPOIPAMMbI:

* MPEIOCTaBNeHME UH(OPMaLIMM O COAEPXKaHUM NPOrPaMMbl U 06beME YCIIyT.

KOHCYJIbTUPOBAHWE MO HOPUANYECKMM BOINMPOCAM:

* 0 rnopsiaKe AeNCTBUIA MPU HACTYMIEHNM CTPAXOBOro Cyyast;
¢ pa3bsicHeHue MNAL B CNOPHbIX CUTYaLMsX.

KOHCYJTIbTUPOBAHWE MO TEJIE®OHY MO TEXHUYECKMM BOMNPOCAM:

*0 cnocobax YCTPaHEHWS MPOCTbIX HeucnpaBHOCTEN (HanpuMep, Kak
3aBecTU ABuraTeflb OT Apyroro aBToMobuns 6e3 nocneactsuii ans
3MIEKTPOHHBLIX CUCTEM 06OMX aBTOMOOMNEN), BO3HWKIUMX B XOAE
3KCnyaTaumm aBToMobuns;

¢ 0 3HAUEHWW 3aropeBLLNXCS NPeaynpPeanTENbHbIX CUrHasOoB.

TEXHUYECKAS MNMOMOLLb C BbIE3AOM HA MECTO HAXOXEHNA
ABTOMOBWJIA B CJTYHAE MOJIOMKW:

* of3apsiaKa akkyMy/siTopa / 3arnyck ABUraTensi OT BHELLHEro MCTOYHMKA;
+ N0ABO3 TorMBa A0 20 11 (CTOMMOCTb TOMNMBA OMNTAYMBAETCS HA MECTE);

* 3aMeHa MPOKOIOTOrO Koeca (MU Ha/MuMK 3anacHoro);

* OTK/TIOUEHMe curHanmM3aumm; ™

* BCKpbITVE aBTOMO6MNS. ™

SBAKYALIST ABTOMOBWJIA B CITYHAE MOJIOMKW WA AT:

* 3BaKyaLms aBToMobuNs [0 6nmxanlero aBTopM3oBaHHOrO CEPBUCHOMO LIEHTPa
APBAJ1 (yTouHsIliTE Y onepaTopa).

* lpy yCrioBum, YTO KOHCTPYKTUBHbIE 0CcO6eHHOCTV aBTOMOBUNS NO3BONSHOT OCyLLeCTBUTb AaHHble pa60TbI.

*x [aHHaa ycnyra OCyLWeCTBAsSETCS Mnpu obsa3aTennbHOM  HannumMmn Y nonb3oBaTenis CBUAETENbCTBA
O perucrtpaunmu aBToOMObUNIA.



YCIYTU ABAPUMHOTO KOMUCCAPA HA MECTE ATT1:

*
B

* KOHCY/IETMPOBAHME MOJIb30BATESSI aBTOMOBW/ISI MO BOMPOCaM B3aMOAENCTBHS
¢ npeacrasutenamu MMBAA npn AOTTT;

* KOHTPO/Tb 3@ NPaBWILHOCTbIO OOPMIIEHUS] AOKYMEHTOB, CBA3aHHbIX € ATT1
(HanpvMep, NMOSIHOTa W KOPPEKTHOCTb OMMCaHWSI MOBPEXAEHWUN aBTOMOGUSIS);

*B C/ly4dae ecnv nonb3oBaTe/lb aBTOMOOUAS HE MOXET CaMOCTOSTENIbHO
OCyLIeCTBUTb BbI30B 3BakyaTopa (Hanpumep, BBMAY MOSyYeHUs
TenecHbIXx noBpexaeHui B xoge [ATM), aBapuiiHbIM  KOMUCCap
OpraH130BbIBAET BbI30B 3BaKyaToOpa M KOHTPOMPYET OKasaHue yCayru no
3BaKyauum aBToMobuns.

YCIYT ABAPUIAHOIO KOMUCCAPA MOCSIE ATT:

*rofjaya NepBUYHOrO NakeTa [OKYMEHTOB MO COBLITUIO B CTPaxoBylo
KOMMaHMIO ANNS PerncTpaLmm CTPaxoBoro ciyyast;

¢ OKa3aH1e COfeiCTBIS B NOMyYEHUM AOMONMHUTENBHBIX OKYMEHTOB U X
nojiaya B CTPaxoByto KOMMaHMio;

* MOMyYeHNe HanpaB/eHNsl Ha PEMOHT M3 CTPaXOBON KOMMaHWK;

¢ IOCTaBKa OpUrVHana HanpaBfieHNsl Ha PEMOHT MOMb30BaTeNio aBTOMOGUNS
no mMecty paboTsl.

[aHHas ycnyra He MOXeT 6blTb Oka3aHa B Cllyyae 06s3aTeNlbHOrO MPUCYTCTBUS ydyacTHuka ATM
KOMMETEHTHbIX OpraHax.



CTPAXOBOW CNYYAW

KomnaHuss «APBAJ1» npenocTaBnsieT MOMHbIA  MaKeT CTpaxoBaHus,
Bkitoyas OCAIO, ICAIrO n KACKO. Takke B MakeT CTpaxoBaHWUs MOXeT
6bITb BK/IIOUYEHO CTpaxoBaHMe Nob30BaTeNs M MACCaXMPOB OT HECHACTHbIX
CnyyaeB, CTpaxoBaHMe  JoMofnHWUTenbHoro  obopyaosaHus.  [pu
HacTyneHnn CTpaxoBoro cyyas komnaHus «APBAJT» obecneunT nosnHoe
COMPOBOX/EHWE B paMKax Balueli nporpaMMbl, NMpeaycMOTPEHHOEe AOrOBOPOM
apeHfbl.

AT CYHACTMEM U BE3 YHACTUA TPETBUX JILL, A TAKOKE
MPOTUBOMPABHbLIE AENCTBUA TPETbUX JTNLI

BALLW JENCTBUS:

1. HE MEPEMELLIAMTE ABTOMOBW/1b C MECTA NMPOUCLLECTBUS
[0 NPUBLITNUA COTPYAHMKOB MOJINLINN

BkntounTe aBapuiiHyld CUrHanM3auuilo M YCTAHOBUTE 3HAK aBapuHON
OCTaHOBKM. He npu3HaBaiTe CBOIO BUHY NpU NMO6bIX COMHEHMSIX.

2. HEMEAJIEHHO MO3BOHUTE B MO/IMLIMIO N COOBLUNTE O
MPOUCLLECTBWM MO OQHOMY U3 CIIEAYIOLWNX TEJTEGOHOB:

¢ 02 — co craunoHapHoro TenedoHa;
¢ 112 wmm 911 — ¢ MobunbHoro TenedoHa.



3. COOBLUUTE B KOMIMAHUIO «APBAJT» O CTPAXOBOM CJTYHAE

no tenedonam: +7 (495) 644-22-77#1

(KpYrnocyTO4HO) MAM 3MEKTPOHHOM nouTe Service@arvalru.ru.

*B cnlyyae Heobx0AMMOCTM BbI30Ba 3BaKyaTopa COrnacymte AaHHYH
YCIyry co CneunannucToM no CTpaxoBaHuIo.

¢ Ecnun ycnyra aBapuiiHOro koMmccapa BKJIoUeHa, CreumanucT npueaeT Ha
mecto ATM n 6yaeT 3aHMMaTbCcs 0DOPMIEHMEM CMPABOK M MONMyYEHUEM
HeobX0AMMbIX IOKYMEHTOB Ha PEMOHT OT CTPaxoBOM KOMMaHWW.

4. CIEQYNTE MHCTPYKUMAM CMELMAIICTA MO CTPAXOBAHMIO

Cneuvanuct no CTpaxoBaHWIo NPoMHGOpMMPYeET Bac 0 HeobxoaMMoM crincke
LAOKYMEHTOB AJ151 3asiBNIEHUS CTPaX0oBOro cryyas:

* MPOTOKOJ1 M NMOCTAHOBJ/IEHNE Ha NpeanonaraeMoro BUHoBHMKa AT nnbo
onpenenenue; *

¢ 3as1B/IEHNE O CTPAXOBOM CJTy4ae;

* BOAUTENBCKOE YAOCTOBEPEHNE;

* CBUAETENBCTBO O perncrpaumnm asToMmobuns;

* IOBEPEHHOCTb Ha YyrpasfieHne aBToMobuneM / BbiNMCKa M3 AOroBopa
apeHabl;

* MACcropT 3asBuTenNs.

BAXKHO! TpoBepbTe, uTObbLI BCE BHELIHWE MNOBpeXxaeHust Baluero
aBTOMO6UNSA,  OTHOCAWMECS K  AaHHOMY  MpoOMCLIecTButo,  6blam
3admKcMpoBaHbl B OTAaHHbIX BaM [AOKyMeHTax, a caMu [OKYMEHThI
He coaep>Kanu OMMCOK, ONeYaToK, PAa3HOUTEHMUIA UM OLUMBOK.

npl/l NPOTMBOMNPAaBHbIX ,U,GVICTBVIHX TPETbUX NNLL:

* MOCTaHOBNEHME O BO36Y>XAeHUN Uin 06 0Tkase B BO36YKAeHUN
YrOfI0BHOMO A€ena;

* 3asB/IEHME O CTPax0OBOM CJlyyae;

* BOAMTESIbCKOE YAOCTOBEPEHWE;

* CBUAETENbCTBO O perncrpauum asToMobuns;

* JOBEPEHHOCTb Ha yrnpasfneHne aBToMobunem / BbiNMcKa U3
[0roBopa apeHapl;

* MacMnopT 3asaBUTeNS.

* Ecm Ha mecte [TI He 6biiM BblA@Hbl 3TW [OKYMEHTbI, TO YTOUHUTE Y MHCMEKTOpa AaTy U BpeMmst
paccMoTpeHus Ballero npoucLLecTBus rpynmno aaMMHUCTpaTUBHO npaktuku MBA (pacnpocTpaHeHHoe
Ha3BaHWe — «rpynna pasbopa»).
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BAXKHO! TlpoBepbTe, 4uTObbI BCE BHEWHWE MNOBpexaeHuss Bawwero
aBTOMOOWMNSA,  OTHOCAWMECS K  AaHHOMY  MpouvclecTButo,  6biiu
3admKCMpoBaHbl B OTAaHHbIX BaM AoOKyMeHTax, a caMuM [OKYMEHTbI
He coziep>kanu OMnMCOK, OMeYaToK, PasHOYTEHMIA UK OLUMOOK.

CneumanuncT no CTpaxoBaHuio COOBLUMT CPOKK, B KOTOpble Bam Heobxoanmo
3as8BUTb CTPaXOBOW C/lydail, NakeT HeobXoAMMbIX AOKYMEHTOB, a Takxke
npeaocTaBuT Bam aapec 6nvxariliero odvca ans yperynmpoBaHus yobiTka.

Ecnm cTpaxoBoi cnydyal npousowen Ha 60onbwoM yaaneHun ot oduca
yperynMpoBaHus:

* CreumanuncT no CTpaxoBaHMIO MPOKOHCYNbTUpyeT Bac no npoueaype
YAANEHHOrO YPeryMpoBaHns yobITKOB (Mo 3/1EKTPOHHON NouTe);

o caenate doTorpadum MNOBPEXAEHHBLIX 3/IEMEHTOB aBTOMOBUAS (CM.
NnopsiioK CbEMKM Ha CTp. 24—26);

* HanpaBbTe AaHHble doTorpacMm BMECTe C MAKETOM [OKYMEHTOB MO
3/IEKTPOHHOM MoyTe (CNeuManncT Mo CTPaxoBaHMIO MOACKaXeT Bam
agpec).

5. 3AMULIATECb HA CTOA

* [py nonyyeHun cotpyaHvkamm APBAJT rapaHTUHOMO 0bs3aTesibCcTBa OT
CTPaxoBOM KOMMaHWK CreunanucTbl CBSXKYTCS € Bamu B TeueHune 3 pabounx
[HeW Ans opraHu3aummn NpoBefeHUst BOCCTaHOBUTENBHOMO PEMOHTA.

*He npuctynaite K pemMOHTy [O NOAy4YeHWUs MNOATBEPXAEHUS OT
KoMnaHun «APBAJ1» 0 rOTOBHOCTM OpraHn30BaTb PEMOHT.

*[lpy MOMyYeHUM HanpaBfiEHWs Ha PEMOHT OT CTPaxOBOW KOMMaHWu
cBsxmTecb co CTOA caMocTosATESbHO.

* o dakTy nepegaun asTomobuns Ha CTOA Ang NpoBeAeHUS PEMOHTA
npouHdopMmpyiTe koMnaHuio «APBAJT» no TenedoHam:

+7 (495) 644-22-77#31, nnn 3neKTpoHHOM noyTe service@arvalru.ru
6. 3ABEPUTE CBO ABTOMOBW/1b

Mocre OKOHYaHWS pEMOHTa Hall MapTHEpP OrMoBecTUT Bac O BO3MOXHOCTU
3abpaTb OTPEMOHTUPOBAHHbIV aBTOMOBUIb C TEPPUTOPUM CEPBUCA.

B TeueHve 3 kaneHgapHbIX AHel Bam HeobxoavMo 3abpaTb aBTOMOGITb.
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Ecnn cTtpaxoBoit cnyyal npousollen Ha 60MblioM yaaneHun oT oduca
YPEryMpoBaHusi:

* CMeumanuncT Mo CTPaxOBaHMIO MPOKOHCYNbTMPYeT Bac no npoueaype
yAaneHHOro YperynnmpoBaHus yobITKOB (Mo 3/1EKTPOHHOM NouTe);

o caenanTe doTorpadum NOBPEXAEHHBLIX 3/IEMEHTOB aBTOMOBUAS (CM.
NnopsiioK CbEMKM Ha CTp. 24—26);

* HanpaBbTe AaHHble doTorpachmm BMECTe C MAKETOM [OKYMEHTOB MO
3NEKTPOHHOM no4yTe (CrMeuManucT Mo CTpaxoBaHWIO MoackaXkeT Bam
agpec).

7. 3AMULLUTECH HA CTOA™

* [pn nonyyeHun cotpyaHvkamm APBAJT rapaHTUIMHOMO 0b6s3aTesibCcTBa OT
CTPaxoBOMN KOMMaHUM CreumanmncTbl CBSXKYTCs C Bamu B TeueHne 3 pabounx
AHEN ANs OpraHv3aumu NpoBeaeHNsl BOCCTAHOBUTENbHOMO PEMOHTA.

*He npuctynainte K pemMOHTy [0 NOMy4YeHuUs MNOATBEPXAEHUS OT
KoMnaHun «APBAJ1» 0 rOTOBHOCTM OpraHn30BaTb PEMOHT.

«lpy NONyYeHWM HanpaBneHUs Ha PEMOHT OT CTPaxOBOW KOMMAHWUM
cBsxmTecb co CTOA caMoCToATESbHO.

* o dakTy nepepaun asTomobuns Ha CTOA ang NpoBeAeHUs PEMOHTA
npouHdopMmpyiTe koMnaHuio «APBAJT» no TenedoHam:

+7 (495) 644-22-77#31 nnn anekTpoHHOM noyTte service@arvalru.ru
8. 3ABEPUTE CBOW ABTOMOBW/1b

Mocne OKOHYaHWS peMOHTa Hall MapTHep OnoBeCTUT Bac O BO3MOXHOCTU
3abpaTb OTPEMOHTVPOBAHHbIV aBTOMOBUIb C TEPPUTOPUM CEpBUCA.

B TeueHve 3 kaneHgapHbIX AHel Bam HeobxoavMo 3abpaTb aBTOMOGTb.

* CTOA — cTaHUMs TeXHNYECKOro 06CTY>KMBaHNS aBTOMOBMEN.
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YIrOH U1 XULLEHWE ABTOMOBUJIA
BALLW JENCTBUS:

1. HEBAMELUTATESIBHO, KAK TOJ1IbKO BAM CTAJIO M3BECTHO
O XULLEHWW N YTOHE ABTOMOBWIT4, NO3BOHUTE B MNOJIMUNIO:
¢ 02 — co craunoHapHoro TenedoHa;
¢ 112 nan 911 — ¢ mobunbHoro TenedoHa.

I'Ion,aMTe NMMCbMEHHOE 3asBJieHne B 6nvxkanilee oTaeneHne
nonnunn nNo MECTy X1LEHUA.

2. COOBLUNTE B KOMMNAHUIO «APBAJT» OB YIOHE WU XULLEHNWA
B TEYEHME 24 YACOB

no tenedonam: +7 (495) 644-22-77#1
(KpYrnocyTO4HO) MM 3MEKTPOHHOM nouTe Service@arvalru.ru

3. CJIEQYWTE MHCTPYKLMAM CMELMAIUCTA MO CTPAXOBAHMIO

Crneunanuct no cTpaxoBaHuio npouHdopMupyeT Bac o cneaytowem
HeobX0AMMOM Crncke AOKYMEHTOB /1S 3asiB/IEHWS CTPaxX0BOro Criy4vas:

* MOCTaHOBJIEHWE O BO3OY>KAEHWM YTOIOBHOMO AENa;

* MOCTaHOBJIEHNE O MPU3HaHWUK NoTepneBLIMM(eN);

*3aBepeHHas KOMusi MOCTaHOBMEHNS O MNPUOBLLEHUM BELLECTBEHHbIX
[l0Ka3aTeNIbCTB K MaTepuasniaM yrofIoBHOMO Aena (C yka3aHWeM MecTa UX XpaHeHus);

¢ 3aBepeHHas nonmumei konmst CTC n coTorpadust kKitouen, 3aBepeHHas neyaTbio;

* 3asIB/IEHNE O CTPaXOBOM CJyYae;

* BOAMTENBCKOE YAOCTOBEPEHME;

¢ 3aBepeHHas nonmumeit konms CTC 1 doTorpadmst KoYer, 3aBepeHHast NeyaTbio;

* 3as1B/IEHNE O CTPAXOBOM C/yu4ae;

* BOANTENbCKOE YAOCTOBEPEHME;

* I0BEPEHHOCTb Ha ynpas/ieHne aBToMobuieM / BbiNMcka M3 4OroBOpa apeHsbl;

* MacropT 3asBuTens;

¢ CTC 1 MOMHbIN KOMMNJIEKT KtoYei (C/IM OHW He U3bSITbI COTPYAHMKAMM MOMMLINK).

Crneumannct no CTpaxoBaHMIO COOBLMT CpokM, B KoTopble Bam Heobxoanmmo
3asBUTb CTPaxXOBOW Crlyyail, NakeT HeobXOoAMMbIX [OKYMEHTOB, a TakKXe
npenocTaBuT Bam agpec 6nvkaliero odvca 4ns yperynmpoBaHus yobiTka.

B cnyyae OTCYTCTBMSA BblleyKa3aHHbIX AOKYMEHTOB WM MOSMIHOMO KOMIMJIEKTa
Kntouen CTpaxoBas KOMMNaHuUA BMNpaBE OTKa3aTb B KOMMNEHCaALMKN CTpaxoBOro
BO3MeLlleHnA.
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CTUXVNHOE BEACTBUE
BALLW JENCTBUS:

1. OBPATUTECb B OTZEIEHVE NOJINLIAM U 3AGUKCUPYITE
MOJTYHYEHHBIE NOBPEXXAEHUA

B cnpaBke AOMKHbI OblTb YKa3aHbl MECTO HaxOXAEHMsI aBTOMOOWUNS,
JaTa NpouCLIECTBMS, 0BCTOATENbCTBA HacTynneHus yuwepba, a Takxke
3aMKCMpOBaHbl  BCE MOBPEXAEHWUS, MOMyYeHHble B  pesynbTaTe
CTUXMIHOrO 6eacTBUS.

2. MOJIYYUTE CPABKY O CTUXMINHOM BEACTBWM B TEPPUTOPUAJIbHON
CNYXBE 'MAPOMETLIEHTPA B CBOEM NOPO/IE:

« nst Mockebl M Mockosckol obnactu: +7 (495) 684-59-84
* NS PEMMOHOB: BblIGEPUTE CBOM ropo/] Ha canTte
http://www.meteorf.ru/about/structure/

3.COOBLLUNTE B KOMMAHWMIO «APBAJT» O CTPAXOBOM CITYYAE

no Tenedonam: +7 (495) 644-22-77#1
(KpyrnocyTOUHO) MM 3MEKTPOHHOI nouTe Service@arvalru.ru

B cnyyae HeobxoAMMOCTM Bbi30Ba 3BakKyaTopa COriacyiTe [aHHyto
YCNyry CO CreumanmcToM no CTpaxoBaHMIo.

4.CNEAYWTE MHCTPYKLIMAM CMELIMAJIMCTA MO CTPAXOBAHMIO

Cneumanuct no CTpaxoBaHMIO MpouHdbOopMMpYeT Bac o cneaytolwem
HeobX0AMMOM CMNCKE AOKYMEHTOB NS 3asBNIEHUS CTPAXOBOro Clyyas:

* MUCbMEHHOE M3BELLIEHWE O NMPOUCLLECTBUM;
¢ CpaBKa 13 MMAPOMETLEHTPa;
* VHble AOKYMEHTbI, TpebytoLIMecs Ans 3asBNeHNsi CTPAaxoBOro cyyas.

CneumanncT no CTpaxoBaHWIO COOBLUMT CPOKM, B KOTOpble BaM Heo6xoamMmo
3a8BUTb CTPaxoBOMW C/lyyald, MakeT HEOBXOAMMbIX AOKYMEHTOB, @ TaKXe
npenocTaBuT Bam agpec 6nvkaiiluero ocbuca anis yperympoBaHus yobITKa.

Ecnu cTpaxoBoii crydait npousollen Ha 60MblIOM yaaneHuM oT oduca
YpEerynMpoBaHus:

* CMEUMannCcT Mo CTPaxOBaHMIO MPOKOHCYNbTMPYET Bac no npoueaype
yAaNeHHOro yperynnpoBaHus yobITKOB (M0 3/1EKTPOHHON nouTe);

o caenante doTorpacdmn NMoBPEXAEHHbIX 3N1EMEHTOB (CM. MOPSIAOK CbEMKM
Ha CTp. 24—26);

* HanpaBbTe AaHHble doTorpadmm BMECTe C MaKeTOM [AOKYMEHTOB MO
3/1IEKTPOHHOM noyTe (CreumanucT no CTpaxoBaHMIO NMOACKaXeT Bam agpec).
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5.3AMMLLUMTECH HA CTOA”

*[py nonydyeHnn cotpyaHukamm APBAJT rapaHTuiMHOro o6si3aTenbCcTBa
OT CTPaxoBOV KOMMaHWM CreumanncTbl CBSHXKYTCS C Bamu B TeueHwue
3 paboumnx AHel Ans opraHu3aumu NpoBEeAEHUS BOCCTAHOBUTENIbHOMO
peMoHTa.

¢ He npucTynaiTe K peMOHTY A0 NOJTyYEHNS NOATBEPKAEHMSI OT KOMMaHMUK
«APBAJT» 0 rOTOBHOCTM OpraHn30BaTb PEMOHT.

*[py MOSyYEHMU HaMpaBNEHUS Ha PEMOHT OT CTPaxoBOM KOMMAHMU
cBsxuTecb co CTOA caMoCTosITeNbHO.

* Mo dakTy nepegaun asTomobmna Ha CTOA ans npoBeAeHNst pEMOHTA
npouHdopMmpyiTe koMnaHuio «APBAJT» no TenedoHam:
+7 (495) 644-22-77#2 wnu anekTpoHHOI nouTe

service@arvalru.ru

6. 3ABEPUTE CBOW ABTOMOEW/Tb

Mocne OKOHYaHWS peMOHTa Haw napTHep onosectuT Bac o
BO3MOXXHOCTHU 3abpaTtb OTPEMOHTUPOBAHHbIN aBTOMOOUIb  C
TeppuTopumM cepsuca.

B TeueHve 3 kaneHaapHbIX AHel Bam HeobxoayMo 3abpaTb aBTOMOOUb.

Mocne 3aBepLUEHNSt PEMOHTHbBIX paboT Ha 3MEKTPOHHYIO MouTy Bam 6yaeT
HanpaB/IeHO HECKONIbKO BOMPOCOB O KayecTBe paboTbl — MOXanyWncTa,
NOAENUTECH CBOUM MHEHUEM!

* CTOA — CTaHUWsi TEXHUYECKOro 06Cy)KMBaHNUS aBTOMOBUIIEN.



MNMOPAAOK ®OTOCHEMKW MPU YAAJIEHHOM YPETYJIMPOBAHNN
YBbITKOB

BAXKHO! YpaneHHoe yperynupoBaHue y6bITKOB MPUMEHSIETCS TONBKO
B TOM C/ly4ae, ecnv Bbl MOMyunnm AaHHyo peKOMeHAaLmIo OT creumanicTa

Mo CTPaxoBaHUIO.

* OcMOTp aBTOMObUAISA XKenaTeNbHO NPOBOANTb B CBETIOE BPEMS CyTOK. Mpwn
NMpoBefEeHNM OCMOTPa B YC/IOBUSIX HEAOCTAaTOYHOM  OCBELLEHHOCTM
pekoMeHAyeM MCNOMb30BaTb AOMOHUTENBHbIE UCTOYHMKN OCBELLEHMS.

* [1ns 60onee YeTKOro BbiENEHMS Cllei0B NOBPEXAEHU (BMSTUH, LapanuH
M T.0.) HeobxoAMMO WCMOMb30BaTb AOMOSHUTENbHbIE WUCTOYHWUKM
OCBELLEHWS.

* ABTOMOBU/b AO/MKEH ObITb YNACTBIM.

*B oba3aTenbHoM nopsake Heobxoaumo  cdoTtorpaduposatb VIN-
HOMep, BbLIWTAMMNOBAHHLIN Ha Ky30Be, MOKa3aHWs oAoMeTpa Ans
naeHTudmKaLummnm aBToMobuns 1 nonyyeHms nHdopmaumm o npobere.

*B cnyyae noBpexaeHusl nepeaHen Yacty aBToMobuns B 06s13aTeNbHOM
nopsiake HeobxoamMmo 3adwmkcMpoBaTb Tun dap (KCeHOH/ranoren),
paboToCNoCO6HOCTb 1AM, Hannume yTeUuek TEXHUUYECKMX XXNAKOCTEN.

*B cnyyae cpabatbiBaHus nogywek 6e3onacHOCTM  HeobxoaMMo
obs3aTenbHoe hoTorpadpmpoBaHne NX MapKUPOBKW.

¢ B cnyyae nospexaeHus 1060BOro CTekna B akTe oCMOTpa B 06s3aTesIbHOM
nopsiake TpebyeTcs ykasblBaTb, MMEET /M CTEK/I0 MNOAOrPeB U AaTUMKK, C
nepeyncrieHneM, ecnn TakoBble ecTb. Kpome Toro, Heobxoammbl ¢HOTO
MapKuMpoBKM cTekna. EcnyM TakoBbIX OMUMI HET, 3TO Takke Haao
yKa3biBaTb!

* GoTocbeMka aBTOMOOMNS fo/mkHa obecneunBaTb MAEHTUMUKALMIO U
MOSIHOTY (pUKCaLUMM NOBPEXAEHNI aBTOMOBUSI.



HEOBXOAMMO CAESNATb CJTEAYIOLLIME ®OTOIPAGUN:

*4 doTtorpacdum obuiero BMaa aBToMobunsi, ¢ 4 CTopoH. Llenb cbeMkn —
CHSITb BECb OObEKT — aBTOMOOWSIb C MOBPEXAEHUSIMU M HOMEPHbIMU
3HakaMu. B cnyyasix, koraa 3T0 HEBO3MOXKHO, OCTaBUTb OTMETKY B aKTe
OCMOTpPa C YKa3aHWEM MPUUNH.
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e doTorpadusa, coaepxalwasi TOMbKO MOBPEXAEHHbIE 4YacTu, cAenaHHas
TakuM 06pa3oM, 4YTobbl MOXHO 6bIfI0 onpeaenuTb (opMy M XapakTep
MOBPEXAEHWI, B3aMMOPACMOIOXKEHNE CNEAOB Ha  MOBPEXAEHHOM
aBToMobune. B Ccny4yae H€06XOL|,VIMOCTVI MOX>XHO cAaenatb HECKOJIbKO
doTorpacduit. Llenb CbEMKM — CHSITb OTAENbHYIO YacTb aBTOMOBUNS C
NOBPEXAEHNAMMN.

o GoTorpachun OTAENbHLIX AeTanel aBTOMOBUNS, MOBPEXAEHMI Ky30Ba
N CnefoB CTOSIKHOBeHMs. Llenb CbeMKM — MaKCMMyM MHdopMaumu no
3a(PUKCUPOBaAHHBLIM  MOBPEXAEHNAM, 4YTOObI MO HUM MOXHO 6bIno
onpeaenuTb CTeMeHb M XapakTep MOBPEXAEHWUN, MPOCTPaHCTBEHHbIE
XapaKTEPUCTUKM 3aneyaT/IeEHHbIX Ha (hOTOCHUMKE MOBPEXAEHUN.

Bce noBpexaeHus, onncaHHbIe B akTe OCMOTPA, B TOM YMC/Ie HaxoasLmecs
BHYTpU OTCekoB (NOAKanoTHOE MpPOCTPaHCTBO, MACCaXMPCKUIA OTCEK,
6araxxHoe oTaeneHue), AoMKHbI 6biTb 3adMKCMpOoBaHbl Ha (POTOCHMMKaX.



NAMATKA MO O®OPMJIEHNIO EBPOINPOTOKOJA V14
MNMOJIb3OBATEJIEN KOPIMOPATUBHBIX ABTOMOBW/IEN APBAJ]

EBponpoTtokon — 310 dopma wm3BeweHns o ATI, KOTOPYH YYaCTHUKM
3aMOMHAKT  CaMOCTOATENbHO. EBpPONPOTOKON  MOATBEPXAAET MpaBo
notepneswero yyactHuka AT Ha nonyyeHve BO3MELLEHMS MO Mosucy
OCAIO 6e3 BbI3oBa coTpyaHukoB MMB/ Ha MECTO NPOUCLLIECTBUSI.

EBPOIMPOTOKO/T O®OPMNAETCA B CIEAYIOWNX CITYHASX:

¢ Tonbko 2 yyacTtHuka AT (uMeroTcsa B Buay 2 aBToMobuns).

¢ O6a yyacTHuka AT nMetoT aeincreytowme nonmcsl OCAIO.

¢« OTCyTCTBME MOCTpadaBlimX (Bped MpUYMHEH TOSIbKO aBToOMObUnaM —
yyactHukam ATI).

+ O6Las cymMa ylepba He npesbilwaet 100 000 py6. ans Bcex obnacren. *
Echn ywep6b 6onblie, TO nonb3oBaTeSb OMJladMBaeT BCE pacxofbl,
MpeBbILIAIOLLNE BbILIEYKa3aHHbIV JIMMUT.

Mpw 3TOM EBpONpPOTOKO/ A0/MKEH BbITh 0OPOPMEH B ByMa)KkHOM BUAE.

¢ Y yyactHukoB AT HET pa3Hornacuit oTHocuTenbHo obcTosTenscts ATI,
XapaKTepa 1 NnepeyHst BUAUMbIX MOBPEXAEHWIA.

B cnyyae pasHornacuit npu onpeneneHun BUHOBHOCTM B ATM unam
HECOOTBETCTBUS XOTS Obl OAHOMY W3 BbILWENEPEUYNCTIEHHBIX YCIOBUIA
coobumTe 06 3TOM no TenedoHy cotpyaHmkam M’MBAA. B aTom cnyyae AT
He MOXeT bbITb ochopMaeHo no npoueaype EBponpoTokona.

KOMMAHWUSA APBAJT OBPALLAET BALLE BHUMAHWE HA BO3HWKHOBEHUE
CNEAYIOLWNX OBCTOATENBCTB, KOTOPLIE HE ABNAKOTCHA OCHOBAHMEM
ANsl NepecMoTpa OTka3a CTPaxOBOW KOMMaHUW B YaCTUYHOM WM MOSTHOM
BO3MeLLEeHWM YbbITKa:

*Ha momeHT AT nonb3oBaTeslb aBTOMOOUIS HE MOXET TOYHO OLIEHUTb
pasMep HaHeCeHHOoro yulepba. Beuay oTCyTCTBUSI HABbIKOB TEXHUYECKOM
3KCMNEPTM3bl NOJL30BATENO C/IOXKHO CYAUTb O HanmMumm (NMbo OTCYTCTBMK)
CKPbITbIX NMOBPEXAEHNIA.

* MomeHT [TI 9BNSETCA CTPECCOBLIM AN BCEX YHACTHUKOB — BEJIMK PUCK
HernpaBW/IbHOr0 3anosIHEHNST HEObX0AMMbIX AOKYMEHTOB.

* [laHHble aelicTBUTeNbHbI Ha 15.12.2019. JlononHuTenbHas HdopMaLms no EBponpoTokony A0CTyMNHa Ha
caiite baHka Poccun www.cbr.ru.


http://www.cbr.ru/

BALLIV IENCTBUS B CJTYYAE OGOPMJIEHINS EBPOMPOTOKOJTA:
1. O6s3aTenbHO choTorpadupyite mecto AT, Bce noBpexaeHus Bawero
aBTOMOOWNISA 1 BTOPOrO y4YacTHUKa.

2. 3anonHnTe nNucbMeHHoe u3BelleHne o TN (EBponpoTokon), KoTopoe
HaxOAWTCs B 3€M1EHON Nanke, BblAaHHONM BaM npu nonyyeHun asToMobuns.
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1PV 3ANONHEHMN
B/AHKA NO/Tb3YVTECH
LIAPVIKOBOA PYYKOIA

OBOPOTHYIO
CTOPOHY 3AMOSHSIET
KAXbIA YYACTHUK

CAMOCTOSITE/IbHO

W3BELLIEHVE 3AMOMHSIOT
OBA MOJIb30BATENS,
KAX[bII — CBOO
KOJSTOHKY

KOIJA OBA 3K3EMI/IAPA
3AMOJHEHbI C JIMLIEBON
CTOPOHbI, NX HY>XHO
PASBEANHUTD

OBA MOJb30BATENS CTABST
[IBE NAPbI MOAMWCEN
HA JIMLIEBO CTOPOHE
W3BELLIEHWS (OAHY —
NoA MHOOPMALIMEW,
BTOPYIO — MOA COrNACHEM).
OBOPOTHASI CTOPOHA
3ABEPSIETCS MOAMMCHIO
MOJSb30BATENS, KOTOPOMY
MPUHALTEXUT JAHHbIV
3K3EMNNSP



MNpuMep coctasreHns cxemol npyn AT
KOHTYP MPOE3MEN YACTH
C YKASAHUMEM Ynuu 1 oOMOB ? oot S el

NONOCHI ABMMEHMA HA JOPOTE [OPOMHASA PASMETKA, ™
S || HANPABNEHUA NOTOKOB MALIMH  YKA3ATENM

HATPABNEHVE [BVIKEHNA e — CXEMATWYECKOE
KAKEOM U3 MALIVH B 7 (10NI0KEHNE MALINH =

[0 CTONKHOBEHWA Nocne oTn

\__-;].

MAPKW N HOMEPA MPEOAMETbI, UMEHLLME

[ )
o
OBEMX MALLIWH OTHOLLEHME K ATM CBETO®OPb| @

BAXKHO! 3anonHenne [OKyMEHTOB He AO/MKHO COAEPXaTb OLWIMGOK U
UCMpaBieHn. YacTUYHO UM HEKOPPEKTHO 3arnosIHEHHOE M3BeLleHre o ATT
CYMTAETCS He NpeaoCTaB/IEHHbIM.

3. Coobwmte B KOMMaHuio «APBAJT» 0 CTPaxoBOM C/lyyae Mo TenedoHaMm:
+7 (495) 644-22-77#1 (kpyrnocyTouHo)
WM 3NEKTPOHHON nouTe Service@arvalru.ru. B ciyyae HeobxoamMocTy
BbI30Ba 3BaKyaTopa COrMacymTe AaHHylo YC/yry cO CreuvanmncToM Mo
CTPaxoBaHmIo.

4, Cnegyite  MHCTPYKUMSIM  CrieLManncta Mo CTpaxoBaHuio. Ecin
nonb3oBaTe/lb aBTOMOGWNA MOTEPMEBWEN CTOPOHbI He HamnpaBwui
3arosiHEHHbIV 611aHK EBpONpOTOKONa B CTPaxXoBYHO KOMMAHWUIO, 3TO MOXET
MOCNYXXWUTb MPUUMHOI OTKa3a B BO3MELLEHUN YObITKA.

Ecnv Bl noTepneBLlas CTopoHa, NpeaocTaBbTe B TeveHue 5 KaneHaapHbIX
[OHEN crneayrowmin NakeT AOKYMEHTOB B CTPaxoOBYID KOMMAHMIO, KoTopas
ykasaHa B Bawem nonuce OCAIO:

* 3aro/IHEHHOE NMCbMEHHOE M3BELLiEHME O npoucluecTBun (EBponpoTokon);

* nonuc OCAIo;

* BOAMTENbCKOE YAOCTOBEPEHUE;

* CBMAETENBCTBO O PEMUCTPaLMM aBTOMOBUNS;

¢ IOBEPEHHOCTb Ha yrnpaB/ieHne aBToMobuieM / BbiMMCKa M3 AOroBOpa apeHAbl;
* MACcropT 3asBuTenNs.


mailto:service@arvalru.ru

5. MNpepocTaBbTe aBTOMO6GWL B CTPAX0BYHO KOMMAHWUIO Afsl NPOBEAEHMS
OCMOTpa UNK TEXHUYECKOW 3KCNEPTU3bl HE No3aHee 5 AHEN C MOMEHTa
ATTI.

6. Cneumanuct APBAJT coobwmt BaM O MpPUHATOM pelleHnn U
npounHdopMmpyeT Bac o AanbHENLWMX AENCTBUSIX NOCTIE PaCCMOTPEHUS
CTPaxoBoro cny4yas.

Ecnn Bel BuHOBHUK [T, npeaoctaBbTe B TeUeHWE 5 KaneHaapHbIX AHEN
NMCbMeHHoe n3BelleHre o [TT1 B CTpaxoByO0 KOMMAHMIO, KOTOpas yKasaHa B
Bawem nonnce OCAIO:

* B CJly4da€ HEBbIMOJIHEHNSA 3TOr0 Tpe60BaHVIFI CTpaxoBas KOMMaHuA BripaBe
BbICTaBUTb pacxofbl, NMOHECEHHbIE B PE3Y/bTAaTE PEMOHTA aBTOMOOUNS
noTepreBLUel CTOPOHbI, BUHOBHOM CTOpPOHE (Nosb30BaTeNo aBTOMO6UNS);

* HE PEMOHTUPYMTE aBTOMOBUSIb 10 UCTEUYEHUS 15 KaneHaapHbIX AHEN CO AHS
OTM (32 uckntoYeHMeM Hepaboumx, NPasaHUYHBIX AHEN) 6e3 MMCbMEHHOIO
COr/lacusi CTPaxoBOM KOMMaHMW.

B cnyyae BO3HMKHOBEHWSI BOMPOCOB KacaTenbHO odopmneHns AT
no EBponpoTokony, Mo)anyicra, obpalantecb B Cnyxby noaaepxku

nonb3sosatenei: +7 (495) 644-22-77#31



LUTPA®bI

NS OTCNEXMBAHMA U KOMMEHCaUMK WTpadoB Nosb30BaTenei KoMnaHus
«APBAJT» ucrionb3yeT cucteMy oHnaiH-MonutopuHra ARVAL.online.

APBAJl, Kak COOGCTBEHHMK aBTOMOGWNEN, onnauynmsBaeT wWTpad B
rocyAapCTBEHHbIE OpraHbl, a Monb30BaTeflb KOMMEHCUPYET OMayveHHyo
CyMMy LWiTpada Yepe3 CUCTEMY HarnpsiMyto B KOMMNaHMIO.

* IHdpopmaumto 060 Bcex npaBoHapyweHunsx APBAJT peructpupyeT Ha
nnatopme ARVAL.online, cucrema otnpaenser Bam aBToMaTuMyeckoe
YBELOMJIEHWE O HAPYLUEHWN.

* APBAJT onnaumnaeT wrpacd ¢ 50%-Hoi ckuakol (ec/im oHa NpeaycMOTpeHa
3aKoHOJaTeNbCTBOM) W OTnpaBnseT Bam yBegoMneHne o cymme
KOMMeHcaumm.

* Bbl KOMNeHcnpyeTe KoMnaHnm «APBAJT» paHee onadeHHyto cymmy wtpada
OH/TAaNH-NIATEXOM C MUCMOJIb30BaHMEM H6AHKOBCKOW KapTbl.

OMJTIATA LUTPA®A B ARVAL.ONLINE

1. [Ons pernctpaumm B OHMalH-cepBuce 06paTUTECH K YnpaBnsioLieMy
aBToMapkoM B Bawei komMnaHuy. Ha Bally anekTpoHHyto noyTy npuaet
COO6LLEHME OT CUCTEMBI CO CCINIKOV AN aKTUBALMKU YYETHOM 3arucu.


http://arval.online/
http://arval.online/

2. Boiiaute B cucTemy:
* iepenanTe no ccoinke https://arval.online;

* BBEIUTE 3/1EKTPOHHbIN aapec 1 Naposib, YKa3aHHbIN Bamy nNpuw akTvBaumm
YUYETHON 3anucu;
* HAXXMUTE KHOMKY «BoiiTh.

BXOJ1 B JTYHbIi KABHHET
Mapons

Mapons

Bateim napons?

Ecnn Bbl He ocnopwnv npasBoHapylleHue B TeyeHue 5 ,qul‘/‘l*, KOMMaHus
«APBAJT» onnatuT wtpad ¢ 50%-Hoi ckmakoi (ecnn oHa npeaycMoTpeHa
3aKOHOAATENbCTBOM M WTPad NoslydeH CBOEBPEMEHHO) M OTMNpaBuT Bam
yBeAOM/IeHMe 0 CyMMe KomneHcauun. Bbl komneHcupyete APBAJT paHee
OM/IAYeHHyl0 CyMMy wWTpacda OHNMANH-NIATEXOM C WCMONb30BaHWEM
6aHKoBCKOM kapTbl. Eciin Bbl He onnaTtunm wrpad B TedeHve 14 gHel nocie

nonyyeHns yeseaoMneHus, KomnaHmsa «APBAJT» BbICTaBUT cyeT Ha Bawwy
KOMMaHWIO.

3. MpocMoTpuTe NoapobHyo MHGOPMaLMIO O WTpade, HaBeas Kypcop Ha
3HAYOK C TPEMSI TOUKAMM M HaXKaB KHOMKY «[pOCMOTPETb.

Wrpadi -+ Mow wrpadsl Q

* Ecnm vHOI CpoK He cornacoBaH B Aorosope Mexxay APBAJT v Balueli koMmaHei.



4. HaxmuTe KHOMKy «OnnaTuTb Mo KapTe» Ha CTpaHuULE C MHbopMaLmel
0 wrpade:

Wrpagei > Mpocmorp

Llirpady 18810177191110154628 o 1111.2019

OBUAR IHOOPMALYA COBKTIR YBEROWIEHS

LUIPTTICT U — /17 Bac a0cTymva OIASTS Texywyero LTpadsa o Kapre

Onnaven APBATT Onnaturs no xapre

HHOPMALNA 0 NPABOHAPYIEHNH - Wucpopmauun o6 asTomobine =

Homep NocTaHoaNeHms Foc. Homep Homep CTC
18810177191110154628 y7700¥77 7760852401

5. BseanTe HeobxoaMMble AaHHbIE U 3aBEPLUMTE OMNNATY:
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Naparerpes saxaza

Komuceus 3a onnaTy wrpada He B3UMaeTcs.
OCMAPUBAHUE LUTPA®A

1. OcnapuBanve wTpada AOMKHO 6biTb AOKYMEHTaNbHO O60CHOBAHO.
Hanpumep, He cunTatoTcs 060CHOBaHHbLIMM Creaytowme nNpuyunHbl Ans
ocnapvBanus wrpada:

*MpuW onnaTe NapKOBKW FOCYAAPCTBEHHbI HOMEP yKa3aH HEKOPPEKTHO
(HanpuMep, He yKa3aH pervoH);
* HEKOPPEKTHO YKasaH HoMep MapKOBKM.



2. LUTtpad MOXHO OCMOpUTb B TeYeHWe 5 AHel”, noka OH HaxoauTcs

B cTaTyce «Ha o3HakoMneHun». [ns 3Toro:

* OTKpoOWiTe chopmy WiTpada;

* YKQXXUTE NMPUYMHY OCriapuBaHuns;

¢ 1alTe NOSICHEHMS B Mosne «KoMMeHTapuit KnneHTa»;

* 3arpy3vTe AOKYMEHTbI, MOATBEPXXAAOLLME 060CHOBAHHOCTb OCMapUBaHus
wTpada;

* HAXXMUTE KHOMKY «LLITpac ocrnopeH».

Ocnapusaxue wrpada

OTKA3 OT LUTPA®A

1. Otkas or wrpada BO3MOXEH, €C/IM B MOMEHT COBEpLUEHUS
NpaBOHAPYLLEHMS 33 py/IEM aBTOMOBUIIS HAXOAUUCh He Bbl.

2. OTka3aTbCsi OT WTpada MOXHO B TEYEHME 5 Heit*, NoKa OH HaxoamuTcs

B CTaTyce «Ha o3HakomneHuwn». [1n1a 371oro:

¢ OTKpoiiTe ¢hopMy wiTpada;

* YKaXXMUTE NPUUNHY OTKA3a;

¢ [aiiTe NosiCHEHNS B Mone «KOMMeHTapuii KIIMeHTa»;

* 3arpysuTe [AOKYMEHTbl, MoATBepxaatolme 060CHOBAHHOCTb OTKa3a
OT WwTpada;

* HaXkMuTe KHOMKy «OTka3 OT wTtpada».

Ocnapusanue wrpada JloKYMEHTbI N0 0CNApHBaHKID

Mpuna HLIOT ONNBTHI NAPKOBKH K3 MOSHABKOTD
npunomeni oflapkoexm Mockess
Ocnapwears wrpa éyay 21 Hoéapa 2019 aPSOAL |2

UITPA® OCTIOPEN

* o M o
Ecnm nHOWM cpok He cornacoBaH B gorosope mMexay APBAJT v Balueit komnaHuen.



MNMOBTOPHbIE LLUTPA®bI

HapyweHne npasun gopoxHoro aswxkenus (MAL), cosBeplieHHoe Bamu
Ha KoprnopaTMBHOM aBToMObMe APBAJ], MOXET CYMTATLCS MOBTOPHbIM.

HapyweHne ogHmx u Tex xe MNAL asTtomobunsmu APBAJT B TeyeHue 1
roga C MOMeHTa NpeablayLero npaBoHapyLLEHNS CYMTAETCS MOBTOPHbLIM U
Haka3bIBaeTCs 6onee XKeCTKUMMN MEPaMM — OT YBE/TMYEHMSI CYMMb LUTpada A0
JIMLLIEHNS NpaB yrpaB/ieHNst aBTOMOBUIIEM.

LLTpadsbl ¢ kamep doTo- 1 BuaeodbmKcaumm ohopMasSoTCS Ha COBCTBEHHMKA
aBToOMObMNg, T.€. Ha KOMMaHuio «APBAJT», a He Ha BoauTens, ynpaBsitoLLEro
aBTOMOOMIEM B MOMEHT MpaBOHapyLLeHus. Bemay 60nbworo Konmyecrsa
aBTOMOBWUNEN B COBCTBEHHOCTM KOMMaHWsi «APBAJT» nosnyyaeT Bce NogobHble
WTpadbl Kak MOBTOPHbIE.

BAXXHO! Onnata wrpados MBI/ co cKMAKOW HE pacnpoCTpaHsSeTcs Ha
NMOBTOPHbIE NPaBoHapyLleHus!

Y6eantensHo npocum Bac cobnropgath MAL v He coBepwaTtb NOA06HbIX
npaBoHapyLLeHni!

[ata co3ganus: 2025 r.
Bepcus: 010



[MOMOLLUb HA AOPOTE, ATM,
3AMNCb HA CEPBUC U TO,
Bbl30B 3BAKYATOPA

@ +7 (495) 644-22-77

3AMNMNCb HA CEPBUC

service@arvalru.ru

BALLE MHEHWNE

O complaint@arvalru.ru

Poccus, 115280, r. Mocksa,
yn. JleHuHckas Cno6oga, a. 26, cTp. 5,
6usHec-ueHTp «CuMoHOB lnasza»

TenedoH+7 (495) 644-22-70
E-mail: info@arvalru.ru
www.arval.ru
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