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YBAXKAEMbI MOJIb30BATE/1b!

B pykoBoacTBe «[106po noxxanoBaThk 3a py/ib>» Bbl CMOXETE HaiiTh onncaHne
nakeTa ycnyr KomnaHum «APBAJT», a TakXKe KOHTaKTbl, KOTopble 6yayT
Mosie3Hbl B pasfiMyHbIX CUTyaumsx Ha gopore.

Mbl pekoMeHayeM BaM BHMMAaTeNbHO O3HAKOMUTLCA C  AAHHbBIM
PYKOBOACTBOM,  4TO6bl  BMOCNEACTBMM  MaKCMManbHO  KOMGOPTHO
MCMonb30BaTb CBOM aBTOMOGUSIb.

MNoBblleHNe KayeCcTBa YCIyr — OCHOBHas Uenb KoMraHun «APBAJ]».
Mo>xanyincra, NpucbinanTe CBOM KOMMEHTapWK 1 OT3bIBbI O paboTe Halumx

COTPYAHVKOB W NMApTHEPOB Ha 3NEKTPOHHYt0 nouty complaint@arvalru.ru
+7 (495) 644-22-77
8 (800) 555-22-70"

Mbl ueHnM Bawe MHeHue!

C yBaxeHueM,
Baw APBAJ1

*  3BOHOK BecrnaTHbli.



O KOMMNAHWUWN «APBAJ1»

KomnaHusa «APBAJ1» ocHoBaHa B 2006 rogy v cneuuanu3upyeTcs B
0bnacTi nNpeaocTaBneHust YCyr onepaumMoHHOro iM3nHra aBToMobunen u
yrnpaBneHus aBTOMapKOM.

B Poccum komnaHus «APBAJ1» npeanaraeT MOMHbIA  CNeKTp YCnyr,
MO3BONSIOWMI ONTUMU3NPOBATL MPOLIECC YMPaB/ieHWUsI KOPrOPaTUBHBLIM
aBTOMapkoM. Poccuitickoe npeactaButensctBo APBAJT pacrnionaraetcs
B Mockse.

Mbl Bcerga rotoBbl oMo4b BaMm B ntoboit cuTyaumm!
+7 (495) 644-22-77
8 (800) 555-22-70"

* 3BOHOK 6ecrnaTHbIN.



YCIYTU
ONHAHCUPOBAHWE

Komnanuns «APBAJ1» ocywecTBisieT (PUHaHCMPOBaHUE KOPMOpPaTUBHbIX
aBTonapkoB. Mbl 6epeM Ha cebs Bce puckK, CBsI3aHHbIE C (OMHAHCMPOBAHMEM,
MOKYMKOW, 3KCMyaTaumel 1 nocneayowein peanmsaumein KopnopaTuBHbIX
ABTOMapKOB.

MJIAHOBOE TEXHUYECKOE OBCITYXVUBAHWE N PEMOHT

KoMmnaHusi «<APBAJT» Npou3BOAUT PEMOHT M 06CNYXMBaHME aBTOMOBUEN,
npeanarasi NosHbIA CriekTp paboT, NO3BOSISHOLLMX KOMGOPTHO 1 6e30MacHo MX
NCMosib30BaTb.

Bce BMAbl peMOHTHBIX paboT 1 CepBUCHOIrO 06CNYyXXMBaHMS BbIMOSHAKOTCS
aBTOPWM30BaHHbLIMU AnniepamMm, HO NMPU 3TOM KOHTPOSIMPYIOTCS COTPYAHMKAMM
KoMraHum «APBAJT».



LLUMHOMOHTAX

APBAJ1 6epeT Ha cebs 3a60Ty 0 NprMobpeTeHMN CE30HHBIX LUMH U MX HAAEXKHOM
XPaHEHMU, a TaKXXe OpraHu3yeT CBOEBPEMEHHYIO 3aMeHYy KaK Mpu CMeHe
Ce30Ha, TaK M Npu U3HOCE LKH.

TEXHUYECKAS MNMOMOLLIb HA IOPOTE

Komnanusi «APBAJT» obecneunBaetT ObicTpyto 1 3 deKTUBHYIO
KPYr/IOCYTOYHYO MOMOLUb B C/lydae MoJIOMKM aBTOMOOWAS unu Apyrnx
npobnem Ha gopore.

B ntobbix ob6cTosiTenscTBax KomnaHmst «APBAJT» npeanoXuT onTuMasnbHoe
peweHne npobnembl — 6yab TO KOHCynbTauus no TenedoHy, Bble3q
TEXHUYECKOrO CcrneuManucta Ansd  peMoHTa MAM  TpaHCNOPTUPOBKA
aBTOMOOMNA OO CTaHUMM TEXOBCTy)KMBaHWS.

CTPAXOBAHUE

APBAJ1 npepoctasut Bam nonuc OCAIO, pacwmpeHHoe MOoKpbIThe
OTBETCTBEHHOCTN nepea TpeTbMn nuuamm (ACAI0O), ctpaxoBaHme KACKO,
a TaKKe CTpaxoBaHWe AOMNOSHUTENbHOrO0 060pyaOBaHWUS, MoAb30BaTens
aBTOMOBUNSA M MACCaXXMPOB OT HECYACTHOMO Ciy4asi.

JOOMOJTHUTEJIbHBIE YCITYTU:
* MOAMEHHbIN aBTOMOBU/b;
* CICTEMA CMYTHUKOBOIO KOHTPOSIS.

BAXKHO! Maket ycnyr yTouHsiiTe y ynpaBasiowero asTonapkoM Batuel
KOMMaHUM WMAM Y CrEeLManncToB Cnyx6bl MOAAEPXKM MOSb30BaTenei
KoMMaHun «APBAJ1»:
+7 (495) 644-22-77#31

8 (800) 555-22-70#31"

* 3BOHOK 6ecrnaTHbIN.



MIAHOBOE TEXHUYECKOE
OBCJTIY>KUBAHWE N PEMOHT

KomnaHnns «APBAJ1» npegoctaBnsieT ycnyry rno npoBeAeHWUIO NiaHoBo-
TEXHMYECKOro 06CNy)XMBaHMUS M TeKyLero peMOHTa,  Bbl3BaHHOMO
€CTeCTBEHHbIM U3HOCOM aBTOMOOMNS.

Obpallaem Balwe BHMMaHME Ha TO, YTO MEPUOAMYHOCTb MNpPOBEAEHUS
TexHu4eckoro obcnyxmeanust (TO), NpeayCMOTPEHHOIO U3rOTOBUTENEM,
yKasaHa B TEXHUYECKOW [OKYMeHTauuu, npefoCTaBfsieMoli BMecTe
Cc aBTOMO6UneM. CepBucHoe 06CNY>XMBaHWE [AO/MKHO MPON3BOANTHLCS
B aBTOPM30BAHHbIX CEPBUCHBIX LIEHTPAX, YTBEPXKAEHHbIX KOMMaHNen «APBAST»,

TEXHUYECKOE OBC/TYXWBAHUE BKJTKOHAET:

epernamMeHTHoe TO B COOTBETCTBUM C MEpPEYHEM 0BA3ATENbHbBIX
TpeboBaHWii M pekoMeHZauui OT aBTomnpousBoauTens (BKIOYasi CMEHY
U [OMONHUTENbHLIA A0NMB He 6onee 2 NMTPOB MOTOPHOrO Macia Ha
MEXCEPBWUCHOM WHTEpBaAne);

* pOBeAEeHNE PEMOHTHbIX PaboT M 3aMeHy 3amnacHbIX YacTeid, BblleaLwnx
13 CTpOsi BCNEACTBME €CTECTBEHHOMO M3HOCA.



TEXHUHECKOE OBCITY>KMBAHWE HE BKJTHOYAET:

* TONMBO Y NPUCAAKM;

* MOVIKY (KpOMe TEXHOMIOMMUECKO MOVKM U1t IPOBEAEHNS CEPBUCHBIX paboT);

* YMCTKY CanoHa;

* PEMOHT M 3aMeHY LUMH, B TOM UMCIE B CJTydae eCTeCTBEHHOMO M3HOCa;

* Niobble PEMOHTHbIE pPaboTbl, CBSI3aHHblE C HEMpPaBWSIbHON 3KCryaTaLmMen
ABTOMOGWSISI, HEBBIMOMHEHMEM TPeBOBaHWIN 1 PEKOMEHAALMIN NPOU3BOAUTENS
(HanpvMep, aKCrTyaTaumust NpU HEAOCTAaTOMHOM YPOBHE Paboumx XXMAKOCTEN,
Mpy1 paboTatoLLMX aBaAPUIHBIX CUrHaMaxX AaT4MKOB U T.4.);

* NIobble PEMOHTHblE PaboTbl, CBSA3aHHbIE C MEXQHWYECKVMMM TMOBPEXAEHUSIMY,
BO3HMKLWMMM B pe3ynbTate [T, Kpaxkv, BaH4anMsma, BO3ropaHusi, Haesaa Ha
npensarcrave, opc-MaXKOpHOro 0bCToSATENbCTBa;

* PEMOHT WM 0BCNYKMBaHWE [OMOSHMTENbHOrO 060pYAOBaHNS M aKCECCyapoB,
YCTAHOBJIEHHbIX HE Ha 3aBOAE-M3rOTOBUTENE;

¢ aHTVOaKTEepHasbHYHO UMCTKY KOHAMLIMOHEPA.

BAXXHO! TMpocum Bac obpatutb 0coboe BHMMaHMe Ha HeobxoaAMMOCTb
perynsipHo (B COOTBETCTBMM C TPEOOBAHMSIMU, YKa3aHHbIMM B PYKOBOACTBE
no 3KCrjlyataumMu aBTOMOGWNSI) MPOBEPSITb YPOBHWM MOTOPHOrO Macna,
YKMIKOCTU B CUCTEME OXTaXKAEHWS], TOPMO3HOM XKMAKOCTY, XMUAKOCTU B CUCTEME
rugpoycunutens pyns (I'YP).

SAMULLUTECb HA TEXHUYECKOE OBCITY>KUBAHWE / PEMOHT:
1. Mo anekTpoHHoM nouTe Service@arvalru.ru

2. Mo TenedoHam:

+7 (495) 644-22-77#31
8 (800) 555-22-70#31*

Mocne npoxoxaeHnst TO U BbIMOSHEHWSI PEMOHTHbIX paboT Ha 3NEKTPOHHYIO
nouty Bam 6yaeT HanpaBneHO HECKO/IbKO BOMPOCOB O KayecTBe paboThbl —
noXanyncra, noaenmTecb CBOUM MHeHUeM!

* 3BOHOK 6ecrnaTHbIN.



LUIMHOMOHTAX

KomnaHus «APBAJ1» oCyLLeCcTBASIET 3aMeHY U XpaHEeHNe Ce30HHbIX LWNH, a
TaKKe 3aMeHy M YyTWIM3auMIiOo UCMOSb30BaHHbIX MOKPbLIWEK B npeaenax
Konu4yecTea, nNpeaycMOTpPeHHOro Bawwvm  [0roBopoM  apeHgbl, v npu
YCNOBUM UX HOpMasbHOro M3Hoca. Moabop 1 3akynka LWWH A4/1s aBToMobmns
OCYLLECTBNSIOTCS B COOTBETCTBUM C BalumMm OroBOpOM apeHsbl.

3AMNCb HA LLMHOMOHTAX:

1. BHMMaTeNbHO 03HAKOMbTECH C YBEAOMSIEHMEM, KOTOPOE OTMpaBuil
Ha Ball 31eKTpOHHbIN aapec ynpaBnsioOWMIA aBTOMapkoM Balueit
KOMMaHuW. YBEAOM/IEHNE COAEPXUT CMMCOK aBTOMOBUIIEN N KOHTAKTHbIE
[aHHble WMHHbIX LEHTPOB (aapeca, TenedoHbl, BeE6-calThbl).

2. CaMOCTOSATENbHO 3aMMULIMTECh Ha LWMHOMOHTAX Yepes3 CalThbl LUMHHbBIX
LIEHTPOB WM MO TenledoHaM, yKasaHHbIM B HaNpaBlEHHOM YBEIOMIIEHWH,
He no3aHee yeM 3a 7—10 KaneHaapHbIX AHEN A0 NpeanonaraeMon Aathl
OKaszaHus ycnyru.



3. MNpenoctaBbTe aBTOMO6WSIb B LKMHHBIN LIEHTP B COrNIACOBAHHOE BPEMSI.
B cnyyae onosgaHusa obcnyxusaHue 6yaeT Npom3BoaMTbCS B MOPSAKE
XUBOM oyepean. KomnaHus «APBAJI» pekoMeHAyeT npuesxaTb 3a

10—15 MuHYT A0 Havana LWWHOMOHTaXa. Ecnmn Bam TpebyeTcs noMeHsITb
MecTO WM [aTy NpOoBeAeHMs LUMHOMOHTaXa, TO He Mo3gHee 4yeMm
3a 24 yaca coobTe 06 3TOM B KOMMaHUo «APBAJT», HanucaB NMCbMO Ha
3NEKTPOHHYIO NouTy Service@arvalru.ru nnm no3soxms no TenedoHam:

+7 (495) 644-22-77#32
8 (800) 555-22-70#32*

Mocne NPoOXoXAeHWs! LUIMHOMOHTaXa BaMm 6yayT BblaaHbl akT BbINOIHEHHbIX
paboT M aKT MpuMeMa LWWWH Ha XpaHeHue. [oxanyicra, coxpaHuTe Bce
BbllaHHble BaM AOKyMEHTbI 40 CNeayOLEro LWMHOMOHTAXA.

OBLUVE PEKOMEHOALINN

Bpems npoBeaeHUs BeceHHEro LWNMHOMOHTaxa: ¢ 1 anpens.

o [lpon3BoanTe 3aMeHy 3UMHUX LWH Ha JIETHUME MpU CPedHECYTOUHbIX
Temnepatypax +5... +7 °C.

¢ He ncronb3ayinTe 3MMHKUE LWWHbI IETOM, TakK Kak 3TO ONAacHO: MpW BbICOKOWA
TEMMepaType WKWHbI TEPSIOT CBOM CLIEMHbIE CBOMCTBA, @ MATKUIA 3UMHWIA
npoTeKkTop 6bICTPO M3HALLMBAETCS.

o OCyLLecTBNSAWTE 3aMeHy LWMH Ha HOBble MPU AOCTUXKEHWUU TyOUHBI
npoTeKTopa 2 MM.

Bpemsi npoBeaeHns OCEHHEro LWMHOMOHTaxa: ¢ 1 okTa6ps.

¢ [poun3BoanTe 3aMeHy JETHMX LWH Ha 3VMMHME MpPU CPEeAHECYTOYHbIX
Temnepatypax Hwke +5... +7 °C.

e He ncnonb3yinTe neTHUE LWKHbI 3MMOM, TaK KakK 3TO OMacHO: MpW HU3KOM
TemnepaTtype NeTHWNE WNHbI CTAHOBSTCS 6onee XeCTKMMU 1 TepSIOT CBOU
CLeMHblE CBOWCTBA.

» OCyLlecTBNSINTE 3aMeHy LWMH Ha HOBble MPU AOCTWXKEHWUM [yOUHbI
nportekTopa 4 MM.

Mocne MpOXOXAEHWSI WMHOMOHTaXa Ha 3/IEKTPOHHYIO mnouTy Bam 6yaet
HanpaB/ieHO HECKOJIbKO BOMPOCOB O KauyecTBe paboThbl — MOXanymcra,
NoAeNMTECh CBOMM MHEHWeM!

Mpy BO3HNMKHOBEHWUM OOLIX BOMPOCOB, KacatoLWMXCS LUIMHOMOHTaXa, NpoCUM
Bac cBg3aTbca ¢ KoMnaHuen «APBAJT»:

+7 (495) 644-22-77#32
8 (800) 555-22-70#32*

*  3BOHOK 6ecrnaTHbIif.



[MOMOLLb HA IOPOT'E

[ns obecneyeHus komcopTa B 060N CUTyaLMM Ha [Opore KoMmnaHus
«APBAJT» npeanaraeT BaM BoCcnonb30BaThCsa yC1yron «oMoLlb Ha aopore»
(ecnu gaHHas ycnyra BKIOMEHa B OrOBOP apeHbl).

Ycnyra goctynHa 24/7/365 ¢ MOMeHTa Bbliaum KOpropaTMBHOMO aBToMObus.

Bua nporpaMmbl Bbl MOXETE YTOUYHWUTL Y OTBETCTBEHHOrO Nvua B Baweii

KoMnaHun nnbo y onepatopa APBAJI.

o [eorpadus nokpelTns: BCS Poccns

* Buabl nporpamm: Standard, Premium

» Tenedonbi: +7 (495) 644-22-77#1
8 (800) 555-22-70#1*

° KOHCYJ'IbTaLI,VII/I Ha pyCCKOM M QHIINIACKOM $13bIKax

(KpyrnocyTo4Ho)

*  3BOHOK 6eCrnaTHBbIN.



MNMPOrPAMMA STANDARD (ans nerkosbIxX 1 Nerkmx
KOMMep4ecknx aBTomobunen secom ao 3,5 1)

YCNYTWY MO MPEAOCTABNEHUIO
NHOOPMALIMA O COAEPXAHNN MNMPOIPAMMbI:

* MpeaocTaB/eHre MHAOPMaLIMM O COAEPXXaHUM MPOrPaMMbl 1 06bEME YCnyT.

KOHCYJTIbTUPOBAHWE MO HOPUANYECKIAM BOINPOCAM:

* 0 MOpAAKE AENCTBUM MPU HACTYMIEHNM CTPaxoBoro cyyast;
¢ pazbsicHeHwue M/ B CNOPHbIX CUTYyaLMSIX.

KOHCYJIbTUPOBAHWE MO TEJIE®OHY MO TEXHUYECKMM BOTPOCAM:

*0 crnocobax YCTpaHEHUs MPOCTbIX HEeWCnpaBHOCTEN (HAMpUMEpP, Kak
3aBeCcTM fABuratenb OT ApPYyroro aBTOMObuns 6e3 nocneacTBuin ans
3MIEKTPOHHBIX CUCTEM 060MX aBTOMOGWNEN), BO3HUKILMX B Xo4e
3KCnyaTaumMm aBToMobUs;

* 0 3HAYEHUM 3aropeBLUMXCS NpeaynpeanTENbHBIX CUrHAsOB.

TEXHNYECKASA MOMOLLb C BbIE3OM HA MECTO HAXOXAEHNA
ABTOMOBWJIA B C/TYHAE MOJIOMKMW:

* NoA3apsiAKa akKyMynisiTopa / 3anyck ABuUratensi OT BHELUHErO NCTOYHMKA;

*noaBo3 Tonsmea A0 20 nMTpoB (CTOMMOCTb TOMJMBA OMJIa4yMBaETCs
Ha MecTe);

¢ 3aMeHa NMPOKOJIOTOro koneca (Mpy Hanyum 3anacHoro);

* OTK/IOYEHe crHanu3aumm; ™

* BCKpbITUE aBTOMo6Uns. ™™

SBAKYALISA ABTOMOBWSIA B CJTYHAE MOJIOMKA WA ATT:

* 3BaKyaLWs aBTOMO6US A0 BrvpkaliLLIEro aBTOpPU30BaHHOMO CEPBMCHOMO LIEHTpa
APBAJ1 (yTouHsIITE Y oniepaTtopa).

* Tpy yCIOBKM, UTO KOHCTPYKTUBHBIE OCOBEHHOCTM aBTOMOBMIIA MO3BOSIAKOT OCYLIECTBUTL AaHHbIE PaboThbl.

*k [aHHaa ycnyra OCyWwecTBNsSieTcs npu 0653aTenbHOM  Hanuumm Y nonb3oBatenis CBUAETENbCTBaA
O pernctpauun aBTOMO6MNS.



NMPOIrPAMMA PREMIUM (ans NerkoBbIX U Nerkmx
KOMMepYecKknx aBTomobunen secom ao 3,5 1)

YCJTYTY 1O NMPEAOCTABJIEHUIO
NHOOPMALIMK O COOEPXAHIN NPOIPAMMBI:

* MPeIoCTaB/NeHME UHAOPMaLMM O COAEPXKaHUM NPOrPaMMbl U 06beME YTy,

KOHCYJIbTUPOBAHWE MO HOPUANYECKMM BOIMNPOCAM:

* 0 MOpsiAKE AENCTBUM MPU HACTYMIEHUM CTPaxXoBOro Cyyast;
¢ pa3bsicHeHwe M B CNOPHbIX CUTYauUMsX.

KOHCYNIbTUPOBAHWE MO TEJIEGOHY MO TEXHNYECKM BOIMNPOCAM:

*0 crnocobax YCTpaHEHUs MPOCTbIX HeWCnpaBHOCTEN (HanpUMep, Kak
3aBecTM [JBuratenb OT JAPYroro aBTOMO6uns 6e3 MnocnescTBui Ans
3NEKTPOHHBbIX CUCTEM 060MX aBTOMOGWNEN), BO3HUKWIMX B XoAe
3KCMNyaTaumm aBToMobuns;

* 0 3HAYEHMW 3arOPEBLLNXCS NPeAYNpPeanTENbHbIX CUrHaNMOoB.

TEXHUYECKAS MNMOMOLLB C BbIE3AOM HA MECTO HAXOXEHNA
ABTOMOBWJIA B C/TYHAE MOJIOMKW:

* NoA3apaaKa akkyMynsaTopa / 3amnyck ABUraTensi OT BHELIHErO MCTOYHKMKA;
¢ NoaBo3 Ton/mea Ao 20 /1 (CTOMMOCTb TOM/IMBA OMNJIa4YnBaETCs Ha MeCTe);

* 3aMeHa MPOKOJIOTOro Koseca (Mpy HaIMyuM 3anacHoro);

* OTK/TIONEHME curHanM3aumm; ™

* BCKpbITVE aBTOMO6UNs. ™™

SBAKYALIST ABTOMOBWJTA B CITYHAE MOJIOMKW WA AOTT:

* 3BaKyauus aBToMo6UNs [0 6mkaiilero aBTOpU3oBaHHOTO CEPBMCHOO LIEHTPA
APBAJ1 (yToYHsITE ¥ onepaTopa).

* Tpyn ycroBum, YTO KOHCTPYKTVBHbIE OCOBEHHOCTI aBTOMOBINS MO3BONSIKOT OCYLUECTBUTL aHHbIE PaboThl.

** NlaHHas ycnyra OCyWecTB/isieTcsi Npu 0653aTeNlbHOM HaliuuMM y NoSb30BaTens CBUAETENbCTBA
0 perucTpaumm asToMobuns.



*
B

YCIYTU ABAPUMHOTO KOMUCCAPA HA MECTE ATT:

* KOHCYNIETUPOBAHWE MOJb30BaATESS aBTOMOBWIISI MO BOMPOCaM B3aMOAENCTBYS
c npeacrasutenamu TMBAL npn ATIT;

* KOHTPO/Tb 3@ MPaBWILHOCTbIO OPOPMIIEHUS] JOKYMEHTOB, CBS3aHHbIX C ATT1
(HanpvMep, NOSIHOTa U KOPPEKTHOCTb OMMCAHMS MOBPEXAEHWIA aBTOMOOUNIS);

*B C/lydae ecnv nosib30oBaTe/lb aBTOMOOUAS HE MOXET CaMOCTOSTENbHO
OCYLLEeCTBUTb BbI30B 3BakyaTopa (Hanpumep, BBMAY MOSyYeHMUs
TENecHbIX noBpexaeHuin B xoae MATM), aBapuiHbLIM  KOMUCCAP
OpraH130BbIBAET BbI30B BaKyaToOpa M KOHTPOIMPYET OKa3aHue yCiyru no
3BaKyaL1n aBToMobMNS.

YCIYT ABAPUAHOIO KOMUCCAPA MOCSIE ATT:

*MoAaYa NepBMYHOMO MaKeTa AOKYMEHTOB MO COGbITUIO B CTPaxOBYHO
KOMMaHMIo AN1st perncTpaumm CTpaxoBoro ciy4asi;

* OKa3aHMe COAEWCTBUS B MOMyYEHUM AOMOMHUTESNIbHBIX AOKYMEHTOB M UX
nojaya B CTPaxoBylo KOMMaHMo; "

* MOSTyYeHMe HaMNpPaB/EHNs! HA PEMOHT M3 CTPaxXOBOM KOMMaHUK;

* IOCTaBKa OpUIMHasia HampaBneHsl Ha PEMOHT MOMb30BaTeN0 aBTOMOGMA
no mMecty paboTsl.

[aHHas ycnyra He MOXeT 6biTb Oka3aHa B Clyyae 06si3aTeNbHOro MpUCYTCTBUS ydyacTHuka AT
KOMMETEHTHbIX OpraHax.



CTPAXOBOW CNYYAW

KoMmnaHnusi «APBAJ1» npenocTaBAsieT MOJSHbIM  MAaKeT  CTPaxoBaHus,
Bktovast OCAIrO, ICAIO n KACKO. Takxe B MakeT CTPaxoBaHWUS MOXET
6bITb BK/IKOYEHO CTpaxoBaHWe Nob30BaTeNs M MACCaXMPOB OT HECYACTHBIX
CnyyaeB, CTpaxoBaHuWe  AOMNONHWTENbHOro  obopyaoBanus.  [pwu
HacTyneHnn CTpaxoBoro ciyyas komnaHus «APBAJT» obecneunT nonHoe
COMPOBOX/EHME B paMKax Balueli nporpamMmbl, NpeaycMOTPeHHOE A0rOBOPOM
apeH[bl.

AT CYHACTUEM U BE3 YHACTUA TPETbUX JINL, A TAKXE
MPOTUBOMNPABHbIE AENCTBUSA TPETbUX JTNLL

BALLV JENCTBUS:

1. HE NEPEMELLIAVITE ABTOMOBWJ1b C MECTA NMPOWUCLLECTBIS
[0 MPUBbITUA COTPYAHNKOB MOJINLNN

BkntounTe aBapuiiHyl0 CUrHanM3auuio M YCTaHOBWTE 3HaK aBapUMHOW
OCTaHOBKW. He npu3HaBaiTe CBOK BUHY MPU NIO6bIX COMHEHMSIX.

2. HEMEZJ1EHHO MNMO3BOHUTE B MOJIMUMIO U COOBLLUUTE O
MPOUCLLEECTBMM 1O OAHOMY 13 CIIEAYIOLLNX TEJIE®OHOB:

¢ 02 — co crauroHapHoro TenedoHa;

¢ 112 nnn 911 — ¢ mobunbHoro TenedoHa.



3. COOBLLMTE B KOMMAHUIKO «APBAJT» O CTPAXOBOM CJTYHAE

no tenecdoram: +7 (495) 644-22-77#1, 8 (800) 555-22-70#1"

(KpYrnoCcyTO4HO) MNM 3MEKTPOHHOM nouTe Service@arvalru.ru.

*B cnlyyae HeobxoAMMOCTM BbI30Ba 3BakyaTopa cCOrnacyiTe AaHHYto
yCnyry co crneumasnmcToM no CTpaxoBaHuio.

 Ecnun ycnyra aBapuiiHOro kKoMmccapa BK/ItOUEHa, CreumanmncT npueaeT Ha
mecto ATM n 6bygeT 3aHMMaTbCs 0DOPMIEHMEM CMPABOK M MONyYEHUEM
HeobX0AMMbIX OKYMEHTOB Ha PEMOHT OT CTPaXOBOM KOMMaHWUW.

4. CJTEQYWTE MHCTPYKUMSIM CMELIMATCTA MO CTPAXOBAHUIO

CrieumanicT no CTpaxoBaHMIo MPOMHOPMUPYET Bac 0 HEOBXOAMMOM CrMCKe
AOKYMEHTOB A5 3asIB/IEHNs CTPAXOBOro Cryyas:

* MPOTOKOJT M NMOCTAHOBJIEHNE Ha NpeanonaraeMoro BUHoBHMKa ATl nnbo
onpenenenue;””

* 3as1B/IEHME O CTPaxOBOM CJTyYae;

* BOAMTENbCKOE YAOCTOBEPEHUE;

* CBMAETENLCTBO O PErMcTpaLmmn aBTomobumns;

* IOBEPEHHOCTb Ha ynpaBfieHne aBToMObWneM / BbiMMCKa M3 A0OroBopa
apeHzbl;

* MaCcropT 3asaBuTens.

BAXKHO! TlpoBepbTe, 4uTObbI BCE BHELWHME MOBpexaeHus Bawero
aBTOMO6UASA,  OTHOCAWMECS K  [JAHHOMY  MpOUCLLECTBUIO,  Bbinn
3adMKCMpoBaHbl B OTAaHHbIX BaM AOKyMeHTax, a CaMu [OOKYMEHTbI
He coziep>kanu OMnMCOK, ONeYaToK, PasHOYTEHNIA UM OLUMBOK.

Mpn NpOTMBOMpPaBHbLIX AENCTBUSIX TPETbUX JINLL:

* MOCTaHOB/EHME 0 BO36yxaeHun nnm 06 oTkase B BO3OYKAeHNM
YronoBHOrO Aena;

* 3asiB/IEHME O CTPax0BOM CJy4ae;

* BOAMTESNILCKOE YAOCTOBEPEHNE;

* CBUAETENbCTBO O perncrpauum asToMobuns;

* IOBEPEHHOCTb Ha ynpasfeHMe aBTOMOOuneM / BbiNUCKka U3
[IOroBOpa apeHabl;

* MacropT 3asiBUTENSI.



BAXKHO! TlpoBepbTe, 4uTObbLI BCE BHELWHME MOBpexaeHus Bawero
aBTOMOGUNSA,  OTHOCAWMECS K AAaHHOMY  MpOWCLUECTBMIO,  6blin
3adMKCMpoBaHbl B OTAAHHbIX BaM AOKyMeHTax, a CaMu [OOKYMEHTbI
He coziep>kanu OMnMCOoK, ONeYaToK, PasHOYTEHNIA UM OLUMBOK.

Cneumanunct no CTpaxoBaHWio COOBLMT CPOKK, B KOTOpble Bam Heobxoanmo
3as8BUTb CTPaXOBOM C/yyall, MakeT HeobXoAMMbIX AOKYMEHTOB, @ TakXke
npenocTaBuT Bam agpec 6nmxariero odvca Ans yperynmpoBaHus yobiTka.

Ecnn cTpaxoBoi cnyyan npomsowen Ha 60nblioM yaaneHun oT oduca
yperynmpoBaHus:

* CreumanuncT Mo CTpPaxoBaHMIO MPOKOHCYNbTUpyeT Bac no npoueaype
YAANEHHOMO YperyMpoBaHus yobITKOB (Mo 3N1EKTPOHHON nouTe);

e caenanTte dotorpaduM MNOBPEXAEHHbIX 3/1EMEHTOB aBTOMOOGMNS (CM.
NnopsiAoK CbEMKN Ha CTp. 24—26);

* HanpaBbTe AaHHble ¢oTorpacMm BMECcTe C MAKETOM [OKYMEHTOB MO
3/IEKTPOHHON MoyTe (CMeuManncT Mo CTPaxoBaHMIO MOACKaXeT Bam
agpec).

5. 3AMULUMTECH HA CTOA™

o [pu nony4yeHnn coTpyaHukamm APBAJT rapaHTUIMHOMO 06s13aTeNbCTBa OT
CTPaxO0BOW KOMMaHUK CreLManmcTbl CBSHKYTCS C Bamu B TedeHre 3 paboumx
[IHEl ANs opraHMn3aLmMmn NpoBeaeHUs BOCCTAHOBUTENIbHOMO PEMOHTA.

*He npuctynaTe K pPeMOHTY [0 TONyYeHUss TMOATBEPXKAEHUS OT
KoMnaHun «APBAJ1» 0 roTOBHOCTW OpraHn30BaTb PEMOHT.

o[py MONy4YeHUN HAMpaBiEHWS HA PEMOHT OT CTPaxOBOW KOMMAHMK
cBshxmTecb co CTOA caMoCTosITENbHO.

*Mo dakTy nepepaun aBToMobuns Ha CTOA anst NpoBeAeHMsSI peMOHTa
NpoVHbOPMUPYIiTE KOMMNaHuUo «APBAJT» no TenedoHaM:

+7 (495) 644-22-77#31, 8 (800) 555-22-70#31* Unn aNeKTPOHHOM
noyre service@arvalru.ru

6. 3ABEPUTE CBOW ABTOMOBW/1b

Mocne OKOHYaHWS PEMOHTA Hall MapTHEpP OrnoBecTUT Bac O BO3MOXHOCTU
3abpaTb OTPEMOHTUPOBAHHBIN aBTOMOBW/Tb C TEPPUTOPUN CEPBUCA.

B TeueHune 3 kaneHaapHbIx AHel Bam HeobxoamMo 3abpaTb aBTOMOOUSIb.

*  3BoHOK 6ecrnaTHblii.

** Ecim Ha mecte [TT He 6blAM BblAaHbI 3TW AOKYMEHTbI, TO YTOUHWUTE Y MHCMEKTopa AaTy M BpeMmst
paccMoTpeHus Baluero npoucliecTsus rpynnoi aaMMHUCTpaTUBHOM npakTuku FTMBA (pacnpocTpaHeHHoe
Ha3BaHWe — «rpynna pasbopa»).



Ecnn cTtpaxoBoit cnyyalt npousolen Ha 60nbllioM yaaneHum oT oduca
YpEerynmpoBaHusi:

* CNeumanncT Mo CTpPaxoBaHWIO MPOKOHCYNbTUpYeT Bac no npoueaype
yAaNeHHOro yperynpoBaHus yobITKOB (Mo 3N1EKTPOHHOM NouTe);

o caenaite doTorpadum MNOBPEXAEHHbLIX 3/IEMEHTOB aBTOMOOUAS (CM.
NnopsiioK CbEMKN Ha CTp. 24—26);

* HanpaBbTe AaHHble ¢oTorpacmMm BMeCcTe C MAKETOM [OKYMEHTOB MO
3NEKTPOHHON Mo4yTe (CreuManncT Mo CTpaxoBaHWIO MoackaXkeT Bam
agpec).

7. 3AMULUMTECH HA CTOA

* [pn nonyyeHnn cotpyaHukamm APBAJT rapaHTUIMHOMO 06si3aTeNbCTBa OT
CTPaxoBOM KOMMAHWUK CreLmManmncTbl CBSXKYTCS € Bamu B TeueHue 3 paboumnx
[HEeW ANsl OpraHun3aummn NpoBeAeHMsl BOCCTAHOBUTENIbHOMO PEMOHTA.

*He npuctynaiTe K pPEeMOHTY [0 MONyYeHUs MOATBEPXKAEHUS OT
KoMmnaHun «APBAJ1» 0 rOTOBHOCTM OpraHu30BaTb PEMOHT.

o[lpy MONyYEHUM HaMpaB/IEHUS HAa PEMOHT OT CTPAXOBOM KOMMAaHUK
cesxmTech co CTOA caMOCTOSITENbHO.

* Mo dakTy nepegaun aBToMobuns Ha CTOA ans npoBefeHus peMoHTa
NponHbOopMMPYIiTE KOMNaHNo «APBAJT» no TenedoHaM:

+7 (495) 644-22-77#31, 8 (800) 555-22-70#31* nnn aneKTPOHHOM
noyte service@arvalru.ru

8. 3ABEPUTE CBOW ABTOMOBW/1b

Mocne OKOHYaHWS PEMOHTA Hall MapTHEpP OrnoBecTUT Bac O BO3MOXHOCTU
3abpaTb OTPEMOHTUPOBAHHBIN aBTOMOBU/Tb C TEPPUTOPUN CEPBUCA.

B TeueHune 3 kaneHaapHbIx AHel Bam HeobxoanMo 3abpaTb aBTOMOOUSIb.

* CTOA — cTaHuMs TEXHNYECKOrOo 06CTY>KMBaHNS aBTOMOBMAEN.



YIOH U1 XULLEHWE ABTOMOBUIA
BALLW JENCTBUS:

1. HEBAMELUVTATEJ1IbHO, KAK TOJ1IbKO BAM CTAJ10 U3BECTHO
O XULLEHWW N YTOHE ABTOMOBWI4, NMO3BOHUTE B MNMOJIMLUNIO:
¢ 02 — co crauroHapHoro TenedoHa;
¢ 112 nnn 911 — ¢ mobunbHoro TenedoHa.

I'Io,qa17|Te MUCbMEHHOE 3asB/ieHne B 6nmxaiee oTaeneHne
noanmunm no MeCty XMULLEHUA.

2. COOBLUNTE B KOMMNAHWMIO «APBAJT» OB YIOHE WA XULLIEHNA
B TEYEHME 24 YACOB

no Tenedonam: +7 (495) 644-22-77#1, 8 (800) 555-22-70#1*
(KpYrnocyTO4HO) MNM 3MEKTPOHHOM rouTe Service@arvalru.ru.

3. CJ/IEAYUTE MHCTPYKLUMAM CMELMAIICTA MO CTPAXOBAHMIO

Cneumanuct no CTpaxoBaHWiO npouHdopMupyeT Bac o cneaytoliem
Heo6x0AMMOM CnCKe AOKYMEHTOB A1 3asiBIEHNS CTPAX0BOro Cny4as:

* MOCTaHOBJIEHME O BO3OY>XAEHWM YrONIOBHOMO AeNa;

* MOCTaHOB/IEHWE O MPU3HaHUK NoTepneBLLnM(en);

*3aBEpeHHas KOMusi MOCTaHOBMEHNS O MPUOBLLEHNM BELLECTBEHHBIX
[0Ka3aTesIbCTB K MaTepuasnaM yrofIoBHOMO Aena (C yka3zaHWeM MecTa UX XpaHeHus);

¢ 3aBepeHHas nonvumeit konmsi CTC u doTorpacdmst Kitouel, 3aBepeHHast neyaTbio;

* 3asIB/IEHNE O CTPAXOBOM CJTyYae;

* BOAMTENBCKOE YAOCTOBEPEHME;

¢ 3aBepeHHas nonuumeit konmst CTC u doTorpacdmst Kitouel, 3aBepeHHast neyaThio;

* 3asB/IEHNE O CTPAxXOBOM C/1y4ae;

* BOAUTENbCKOE YAOCTOBEPEHME;

* I0BEPEHHOCTb Ha ynpaBieHne aBToMobueM / BbIMMCKa M3 AOrOBOPa apeHabl;

* MacropT 3asBuUTens;

¢ CTC v NOMHbIN KOMMAEKT KItoYel (€C/IM OHU HE U3bSITHI COTPYAHUKAMM MONLMN).

CneumanuctT Mo CTpaxoBaHWIO COOBLMT CPOKWM, B KOTOpble BaM HeobxoauMo
3asBWTb CTPaxoBOM Clyyall, MakeT Heob6XOAMMbIX [AOKYMEHTOB, a Takxke
npenocTaBuT Bam aapec 6nmkaiillero oduca ans yperynmpoBaHus yobiTka.

B cnyyae OTCYTCTBMSA BbllleyKa3aHHbIX [OKYMEHTOB WM MOMHOIM0 KOMMJeKTa
Kntouen CTpaxXxoBass KOMMNaHus BMpaBe OTKa3aTb B KOMMEHCaLMKU CTpaxoBOro
BO3MELWEHNA.

* 3BOHOK 6ecrnaTHbIN.



CTUXUNHOE BEACTBUE
BALLW JENCTBUS:

1. OBPATUTECb B OTAE/IEHVE NMOJILIN U 3AGUKCUPYITE
MOJTYHEHHBIE NOBPEXXAEHNA

B cnpaBke OO/MKHbI 6biTb YyKa3aHbl MECTO HaXOXAEHWSI aBTOMOGUIS,
[aTa MpoMCLLECTBUSl, O6CTOSITENbCTBA HACTynneHus yuepba, a Takxke
3adMKCMpoBaHbl  BCE MOBPEXAEHMUS, TMOJIyYEHHblE B  pe3y/bTaTte
CTUXWUIHOrO 6eaCTBuS.

2. MOJIYYUTE CMPABKY O CTUXMINHOM BEZICTBUM B TEPPUTOPWAJTBHON
CNYXBE T’MAPOMETLIEHTPA B CBOEM NOPO/IE:

* onst Mockebl M Mockosckol obnactu: +7 (495) 684-59-84;
* 1151 PEMMOHOB: BbliGEpUTE CBOM ropo/ Ha caiTe
http://www.meteorf.ru/about/structure/

3.COOBLUNTE B KOMMNAHUIO «APBAJT» O CTPAXOBOM CITYYAE

no tenedporam: +7 (495) 644-22-77#1, 8 (800) 555-22-70#1*
(KpyrniocyTO4YHO) WA 3MEeKTPOHHOM nouTte Service@arvalru.ru

B cnyyae HeobxoAMMOCTV Bbi30Ba 3BakKyaTopa COr/acyiTe [AaHHYo
YCNyry O CreumasnmcToM no CTpaxoBaHuio.

4.CNEOYWTE MHCTPYKUMAM CMELIMASIMCTA MO CTPAXOBAHMIO

Cneumanuct no CcTpaxoBaHMiO NpouHdopMmmpyeT Bac o cnegytowem
Heo6x0AMMOM CNnCKe AOKYMEHTOB A5 3asiBIEHNS CTPAX0BOro Cny4as:

* NMNCbMEHHOE M3BELLEHNE O NPOUCLLECTBUM;
* CripaBka 13 MMapoMeTLEeHTpPa;
* MHble AOKYMeHTbI, TpebyroLwmecs Ans 3asiB/ieHns CTPaxoBOro Ciyyasi.

Cneumannct no CTpaxoBaHWK COOBLUMT CPOKM, B KOTOpble Bam Heobxoammo
3a8BUTb CTPaAxXOBOW C/lyyai, NakeT HeobXOoAMMbIX AOKYMEHTOB, a TakxXe
npepocTaBuT Bam agpec 6nmxariero odvca Ans yperynmpoBaHus yobiTka.

Ecnn cTpaxoBoi cnyyar npousowen Ha 6osbliOM yaaneHun oOT oduca
yperynmpoBaHus:

* CNeuManncT Mo CTPaxoBaHMIO MPOKOHCYNbTUPYeT Bac no npoueaype
YAANEHHOMO YPeryiMpoBaHus YobITKOB (MO 31EKTPOHHON NouTe);

o caenante doTorpacdmm NoBpPEXAEHHbIX 3/1EMEHTOB (CM. MOPSIAOK CbEMKM
Ha CTp. 24—26);

* HanpaBbTe JaHHble doTorpacdmmM BMecTe C NaKeToM AOKYMEHTOB MO
3/IEKTPOHHOM NnoyTe (CreunanycT no CTpaxoBaHWUIO NoAcKaXeT Bam aapec).



5.3AMULINTECH HA CTOA™

*[py nonyuyeHun coTpyaHukamm APBAJT rapaHTUIMHOrO 06si3aTenbCTBa
OT CTPaxoBOVM KOMMaHWM CMeumanncTbl CBSXKYTCS C Bamu B TeuyeHue
3 pabounx OHeN Ans opraHM3auMu NpoBeAeHMs BOCCTaHOBUTENBLHOMO
peMOHTa.

¢ He npucTynaiiTte K peMOHTY A0 MOSyYeEHNS NOATBEPKAEHMSI OT KOMMaHWUK
«APBAJT» 0 rOTOBHOCTM OpraHn30BaTb PEMOHT.

*[lpy MOSyYEHMN HaMpaBNEHUS Ha PEMOHT OT CTPaxoBOM KOMMaHUM
cesxuTech co CTOA caMOCTOSATENbHO.

* Mo dakTy nepegaun aBTomobmna Ha CTOA ans npoBefAeHnst peMOHTA
NponHbopMMpPYIiTE KOMNaHUto «APBAJT» no TenedoHaM:
+7 (495) 644-22-77#2, 8 (800) 555-22-70#2* unm
3NEKTPOHHON noyTe service@arvalru.ru

6. 3ABEPUTE CBOW ABTOMOBW/1b

lMocne OKOHYaHMS peMOHTa Haw MapTHep onosectuT Bac o
BO3MOXXHOCTH 3abpaTtb OTPEMOHTUPOBAHHbIN aBTOMOOMIb  C
TeppuUTOpMM CepBuca.

B TeueHve 3 kaneHaapHbIX AHeN Bam HeobxoayMo 3abpaTb aBTOMOGWITb.

Mocne 3aBepLUeHUst PEMOHTHbLIX paboT Ha 3M1eKTPOHHYIO NouTy Bam 6yaet
HanpaB/IeHO HECKOJIbKO BOMPOCOB O KayecTBe paboTbl — MOXanyWhcTa,
NOAEUTECH CBOUM MHEHUEM!

* 3BOHOK 6ecrnnaTHbIi.
** CTOA — CTaHLMsSt TEXHUYECKOro 06CTy)KMBaHWSt aBTOMOGUEN.



MNOPAAOK ®OTOCBEMKU MPU YAAJIEHHOM YPETYJIMPOBAHUN
YBbITKOB

BAXKHO! YpaneHHoe yperynupoBaHue y6bITKOB MPUMEHSIETCS TOJNBKO
B TOM C/lyyae, ecnv Bbl Monyumny aHHyio peKOMeHAaLmio OT crieupanicra

Mo CTPaxoBaHUIO.

» OcMOTp aBTOMOBUNSA XenaTelbHO NPOBOAUTL B CBET/IOE BpeMs CyTOK. Npu
NpoBeAeHWM OCMOTPa B YC/IOBUSX HEAOCTAaTOYHOM OCBELLEHHOCTU
pPEKOMEHAYEM UCMOMb30BaTb AOMONTHUTENbHBLIE UCTOYHMKUN OCBELLEHMSI.

o [ins 6onee YeTKOro BblAENEHUS CNeAoB NOBpeXAeHWI (BMSTUH, L@panuH
M T.N.) HeobXoAMMO WCMOMb30BaTb [OMOSIHUTENbHbIE  UCTOYHWKM
OCBELLEHMS.

* ABTOMOBU/b AO/MKEH ObITb YNCTbBIM.

*B obs3aTenbHoM nopsake Heobxoaumo  cdoTtorpadupoatb VIN-
HOMEep, BbIWTAMMOBAHHbLIA Ha Ky30Be, MOKa3aHUsl OAOMEeTpa Ans
naeHTndmKaLumm asToMobmnns 1 nonyyeHms nHdopmaumm o npobere.

*B cnyuyae noBpexaeHus nepeaHein yactTu aBTOMObUNS B 06s13aTefIbHOM
nopsigke HeobxoamMmo 3admkcmpoBaTe TN ¢ap (KCeHOH/ranorex),
paboToCNoCO6HOCTb 1aMr, HanMume yTeuyek TEXHUUYECKNX XXUAKOCTEN.

*B cnyuyae cpabatbiBaHMs noaywek 6e30macHOCTM  HeobxoaMMOo
obs3aTenbHoe hoTorpadupoBaHmne Nx MapKUpPOBKW.

* B cnyyae noBpexaeHus noboBoro CTekna B akTe 0CMOTpa B 06513aTe/IbHOM
nopsiake TpebyeTcs ykasbiBaTb, MMEET /M CTEKNO MNOAOrPEB M AATUNKH, C
NnepeyncrieHneM, eciim TakoBble ecTb. KpoMe Toro, HeobxoaumMmbl (hOTO
MapKMPOBKM CTekna. ECnM TakoBbIX OMUMIA HET, 3TO TakKXKe Haao
yKasblBaTb!

o PoTOCbEMKA aBTOMOOWMNA Ao/MKHa obecneunMBaTb WAEHTUMMKALMIO U
MOMHOTY DMKCaLMM NOBPEXAEHMI aBTOMOBUIS.



HEOBXOANMO CAENATb CITEAYIOLLUME ®OTOIMPAGUIA:

* 4 thoTorpacmm obliero Buaa aBToMobuns, ¢ 4 ctopoH. Lienb cbeMku —
CHATb BeCb O6bLEKT — aBTOMOBU/Ib C MOBPEXAEHUSAMU U HOMEPHBLIMM
3HaKaMW. B cyyasx, koraa 3To HEBO3MOXKHO, OCTaBUTb OTMETKY B aKTe
OCMOTpA C YKa3aHWEM MPUUUH.
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e ®oTOrpacdusi, cogepxkalias TOSIbKO MOBPEXAEHHblE 4acTu, CaenaHHas
TakuMm o6pa3oM, 4Tobbl MOXHO 6biIo onpegenuTs GOpMy M XapakTep
MOBPEXAEHWI, B3aMMOPACMONIOXKEHNE CNEAOB Ha  MOBPEXAEHHOM
aBToMObune. B cnyyae HeobxoAMMOCTM MOXHO cAenaTb HEeCKOsSIbKO
doTorpacduit. Llenb CbeMKM — CHSITb OTAEMbHYIO YacTb aBTOMOBUAS C
NOBPEXAEHNAMMN.

o QoTorpadhum OTAENbHLIX AeTanen aBTOMOOMNS, MOBPEXAEHMI Ky30Ba
W CnefoB CTONIKHOBeHMs. Llenb CbeMKM — MakCMMyM mHdbopMaumum no
3aMKCMpPOBaHHBLIM MOBPEXAEHUSIM, 4YTOBbl MO HMM MOXHO 6biIo
onpenennTb CTeMeHb M XapaKTep MOBPEXAEHWUN, MPOCTPaHCTBEHHbIE
XapaKTEPUCTMKM 3aneyaTieHHbIX Ha POTOCHUMKE NMOBPEXAEHWA.

=

Bce noBpeXxaeHusi, OnMcaHHble B akTe OCMOTPa, B TOM YMC/IE HAaXOAsLMECs!
BHYTPM OTCEKOB (MOAKarNoTHOe MPOCTPAHCTBO, MACCaXMPCKUIA OTCeK,
6araxxHoe oTaeneHne), AoMKHbI ObITb 3aMKCMPOBaHbI Ha (OTOCHMMKAX.



NAMATKA MO O®OPMJIEHNIO EBPOINPOTOKONA V14
MOJIb3OBATEJIEN KOPIMOPATUBHBIX ABTOMOBWJIEN APBAJ1

EBponpoTtokon — 310 dopma um3BeweHns o ATI, KOTOPYH YYaCTHUKK
3aMOMHAKT  CaMOCTOATeNbHO. EBpPONPOTOKON MOATBEPXAAET MpaBo
notepneswero yyactHuka AT Ha nonydeHwe BO3MELLEHWS MO MOAUCY
OCAI'O 6e3 BbI3oBa coTpyaHukoB MMBA[, Ha MECTO NPOUCLLIECTBUSI.

EBPOIMPOTOKOJT O®OPMNAETCA B CIEAYIOWNX CITYYAAX:

* Tonbko 2 yyactHuka AT (uMetoTcsa B Buay 2 aBToMobuns).

¢ O6a y4yactHuka OTM nmetoT aencteytowme nonmcsl OCAIO.

¢« OTCyTCTBME nOCTpadaBlwmX (Bpea MpUYMHEH TONbKO aBTOMOGWUAAM —
y4yactHukam ATIM).

¢ O6Las cymma yulepba He npesbiwaet 100 000 py6. ans Bcex obnacreit.*
Ecn ywepb 6onblie, TO nonb3oBaTeNb OMJladMBaeT BCe pacxofbl,
MpeBbILIAOLLMNE BhILEYKa3aHHbIN UMUT.

Mpw 3TOM EBpONpOTOKON A0/MKEH 6bITb 0hopMeH B ByMaXkHOM BMAE.

* Y yyactHukoB ATI HET pa3HOrnacuin OTHOCUTENbHO obcTosiTenscTs AT,
XapaKkTepa W NepeyHsi BUANMBIX NMOBPEXAEHUN.

B cnyyae pasHornacuii npu onpeaeneHun BuHOBHocTM B AT wnu
HECOOTBETCTBUA XOTS 6bl OAHOMY W3 BbILIENEPEUNCTIEHHBIX YCIOBUIA
coobmTe 06 3TOM no TenedoHy cotpyaHmkam T’MBAA. B atom cnyyae ATM
He MoXeT bbITb 0hopMeHo No npoueaype EBponpoTokona.

KOMMAHMA APBAJT OBPALLIAET BALLE BHUMAHUE HA BO3HMKHOBEHWE
CNEAYIOLKMX OBCTOATENBCTB, KOTOPBIE HE ABNAKOTCA OCHOBAHMEM
AN NepecMoTpa OTkasa CTPaxoBOW KOMMaHUM B YaCTMYHOM WM MOSHOM
BO3MeLLEeHNN yObITKa:

*Ha momeHT ATl nonb3oBaTeNlb aBTOMOOUIA HE MOXET TOYHO OLIEHUTb
pa3Mep HaHEeCEHHOro yllepba. BBuay oTCyTCTBUS HaBbIKOB TEXHUYECKOW
3KCNEPTM3bl MOSIb30BATENIO C/IOXKHO CYAUTb O Hanmumm (Mnbo OTCyTCTBMM)
CKPbITbIX NMOBPEXAEHWN.

* MoMeHT [Tl 9BNseTca CTpeccoBbiM A1 BCEX YYACTHMKOB — BEJIMK PUCK
HernpaBW/IbHOrO 3anoIHEHUS HEOOXOAMMbIX OKYMEHTOB.

* NaHHble aencTeuTeNbHbI Ha 15.12.2019. [lononHuTenbHas MHGopMaLms no EBponpoToKony AOCTyNHa Ha
caiiTte baHka Poccun www.cbr.ru.



BALLIV IENCTBUS B CJTYYAE O®OPMJIEHNS EBPOTMPOTOKOJIA:
1. O6s3aTenbHO choTorpadmpyite mecto AT, Bce noBpexaeHus Bawero
aBTOMOOUNIA 1 BTOPOrO y4YacCTHUKa.

2. 3anonHnTe nucbMeHHoe u3BelleHne o AT (EBponpoTokon), KoTopoe
HaxOAWTCs B 3€MEHOI Nanke, BblAaHHOM BaM npu nonyyeHun aBToMobuns.

o>
oo

[m]
[m]
oo
oo
[m]
[ml

[m]m[m}
ooo0
[m]m]
[m]m]
[m]m]
[m[m]

[m]m)
oo

2 O
LA

<=

BJTAHK U3BELLIEHUSA

MNPV 3AMOJSTHEHUN
BJTAHKA MOJb3YATECH
LLAPVKOBOW PYYKOW

W3BELLIEHVE 3AMOSTHSIIOT
OBA MOJIb30BATENS,
KAX[bIA — CBOIO
KOJTIOHKY

OBOPOTHYIO
CTOPOHY 3AMO/HAET
KAXABIN YYACTHUK

CAMOCTOATE/TbHO

KOrZIA OBA 3K3EMI/ISPA
3AMOJTHEHDI C JIMLEBOM
CTOPOHbI, UX HY>XXHO
PASBEAVNHUTD

OBA MOJ/b30BATESSI CTABST
[BE NAPbI NMOAMWUCEN
HA JIMLIEBOV CTOPOHE
W3BELLIEHNS (OAHY —
NoA MHOOPMALIVEN,

BTOPYIO — MO/} COrTIACUEM).
OBOPOTHASI CTOPOHA

3ABEPSIETCS NMOAMNMCHIO

MOJIb30BATES, KOTOPOMY

NPUHALNEXWT JAHHbBIA
SK3EMMNSP



Mpumep coctasnenns cxemol npu AT

KOHTYP NMPOE3XEN YACTU

C YKASAHWEM Y/IUL, U JOMOB G? LOPOXHBbIE 3HAKM

Monocbl ABUXEHWA HA NOPOTE NOPOXHAA PASMETKA,
W HANPABNEHUA MOTOKOB MALLNH  YKA3ATENU

HAMPABNEHUE ABUMEHUA . CXEMATUYECKOE
KAMIOM U3 MALLMH m' ) MONOXEHWUE MALLIVH
10 CTONKHOBEHWA ==t/ , MOCNE ATN

MAPKU N HOMEPA NPEAMETbI, UMEHLLME
OBEUX MALLUH OTHOLUEHWE K ATN

@
CBETO®OPbDI :

BAXKHO! 3anonHeHue [OKYMEHTOB He AOMKHO COAepXaTb OWMWGOK U
MCrpaBneHnin. YacTUUHO Wi HEKOPPEKTHO 3arnosiHeHHoe m3BelleHne o ATr1
CYMTAETCS HE NPeAOCTaB/EHHbIM.

3. CoobwwmTe B KOMMaHuio «APBAJT» 0 CTpaxoBOM Ciyyae no TenedoHaMm:
+7 (495) 644-22-77#1, 8 (800) 555-22-70# 1* (kpyrnocyTouHo)
WM 3NEKTPOHHOI nouTe Service@arvalru.ru. B ciydae HeobxoaMMocTy
Bbl30Ba 3BaKyaTopa COrnacyiTe AaHHyl YCyry CO CreumanmctoM rno
CTPaxoBaHuio.

4. CnegyiTe  WMHCTPYKUMAM — CMeuuanucta no  CTpaxoBaHuio. Eciu
nonb30BaTe/lb  aBTOMOGWNA MOTEpPreBLIEN CTOPOHbI He HanpaBun
3aro/HeHHbIV 6naHk EBpOMpOTOKONa B CTPaxoBYH KOMMaHWUIO, 3TO MOXET
MOCYXXWUTb MPUUMHOIA OTKa3a B BO3MELLEHUN YObITKa.

Ecnu Bbl noTepnesLuas CTopoHa, NpeaoCcTaBbTe B TedeHne 5 kaneHaapHbIX
[OHEN cnefyrowmii NakeT AOKYMEHTOB B CTPaxOBYH KOMMaHWIO, KOTOpas
yKkasaHa B Bawem nonuce OCAIrO:

* 3aMo/IHEHHOE MUCbMEHHOE M3BeLleHre 0 npoucecteumn (EBponpoTokon);

e nonnc OCAIO;

* BOAUTENBbCKOE YAOCTOBEPEHUE;

* CBUAETENbCTBO O PerncTpauum asToMobuns;

* JOBEPEHHOCTb Ha ynpaB/ieHne aBToMobuneM / Bbinncka 13 40roBopa apeHabl;
* MacnopT 3asBuTens.

* 3B0oHOK 6ecnnaTHbIi.



5. NpenoctaBbTe aBTOMOBU/b B CTPAXOBYK KOMMAaHMIO [/ NPOBEAEHMS
0CMOTPA WM TEXHUYECKOW 3KCMEPTU3bl HE NO3AHEe 5 AHEN C MOMEHTa
OTT.

6. Cneumnanuct  APBAJT coobwut BaM O MNpPUHATOM pELLEHUU K
npovHdopMMpyeT Bac 0 AanbHENLINX AEACTBUSIX MOC/E PAaCCMOTPEHMS
CTpaxoBoro cny4yas.

Ecnu Bbl BuHOBHMK [ATI, NpeaocTaBbTe B TeYeHUe 5 kaneHaapHbIX AHEN
NMcbMeHHoe n3BelleHne o [Tl B CTpaxoBy KOMMaHWIO, KOTopas yKa3aHa B
Bawem nonuce OCAIO:

* B C/lydae HeBbIMOIHEHMS 3TOro TpeboBaHMs CTpaxoBasi KOMNaHUs BNpase
BbICTABUTb Pacxofbl, MOHECEHHbIE B pe3ysbTaTe PeMOHTa aBTOMObWAS
noTepreBLUEel CTOPOHbI, BUHOBHOM CTOPOHE (MoJIb30BaTENO aBTOMOOUNS);

* HE PEMOHTUPYWTE aBTOMOGW/b 10 NCTeYeHMs 15 kaneHaapHbIX AHEN CO AHs!
ATM (3a UckNtoYeHeM Hepaboumx, NPasaHNYHBIX AHEN) 6€3 MMCbMEHHOIO
cornacus CTpaxoBOi KOMMaHUM.

B cnyyae BO3HMKHOBEHMS BOMPOCOB KacaTenbHo odopmnenns OTI
no EBponpoTokony, noxanyicra, obpawantecb B cnyxby noaaepxku

nonbsosateneii: +7 (495) 644-22-77#31, 8 (800) 555-22-70#31"

* 3BOHOK 6ecnnaTHbIif.



LLUTPA®DI

NS OTCNEXMBAHMSA 1 KOMMEHCaUMK WTPacoB Mosb30BaTeNen KoMMnaHus
«APBAJT» ucrionb3yeT cucteMy oHnaiiH-monmtopurra ARVAL.online.

APBAJl, Kak COOCTBEHHMK aBTOMOGWIEN, onnaynBaeTr wTpad B
roCyAapCTBEHHbIE OpraHbl, a MoMb30BaTe/lb KOMMEHCUMPYET OMIauYeHHYI0
CyMMy LWTpada Yepe3s CUCTEMY HanpsMyto B KOMMNaHMIO.

* MiHdopmaumio 060 Bcex npasBoHapyleHusx APBAJT peructpupyet Ha
nnatdopme ARVAL.onling, cucrema otnpasnser Bam aBTOMaTMyeckoe
YBEAOMJIEHNE O HapYLUEHWW.

* APBAJT onnaumBaeT wrpad ¢ 50%-Hoi ckmuakol (ecnim oHa NpeaycMoTpeHa
3aKOHOAATeNbCTBOM) W OTNpaenseTr Bam yBegoMneHne o cymme
KOMMeHcaumu.

* Bbl kOMneHcupyeTe KoMnaHum «APBAJT» paHee omnnayeHHyto CymMmy LwTpada
OHMaWH-NNaTEXOM C UCMONb30BaHWEM 6aHKOBCKOM KapTbl.

OMNATA LUTPA®A B ARVAL.ONLINE

1. [Ans pernctpaumm B OHMaNH-cepBuce 06paTUTECh K YNpaBfsioLEMY
aBTonapkoMm B Ballel koMnaHuun. Ha Bally 31eKTPOHHYO NouTy npuaeT
COO0OLLEHNE OT CUCTEMBI CO CCbISIKOM A1t aKTUBALMM YYETHOM 3anucu.



2. BounauTe B cucTeMy:

* iepenanTe no ccoinke https://arval.onling;

* BBEAUTE 3MIEKTPOHHbIV aApec 1 Naporib, yka3aHHbIM Bamu npv akTuBaumm
YUYETHON 3anucu;

* HAXKMUTE KHOMKY «BOonTn>».

BXO[} B MY HbIil KABMHET

Mapors

3abeinn napons?

Ecnm Bbl He OCMOpUAM MpaBoHapyLLEHWe B TeyeHne 5 AHel™, KoMnaHus
«APBAJ1» onnaTtuT wtpad ¢ 50%-Hol cknakon (ecnv oHa npeaycMoTpeHa
3aKOHOAATENBbCTBOM UM WTPad NosyyeH CBOEBPEMEHHO) WM OTNpPaBuT Bam
yBeOM/IeHNEe O CyMMe KOoMneHcauuun. Bbl koMneHcnpyete APBAJ] paHee
OMMlayeHHyl0 CcyMMy WTpada OHMAMH-NNATEXOM C WCMOSIb30BaHUEM
6aHKkoBCKOM kapTbl. Ecnin Bbl He onnatvnm wtpad B TeueHne 14 aHeli nocne
nosly4yeHns yBeaomneHus, komnaHmsa «APBAJT» BbICTaBUT cyeT Ha Bawwy
KOMMNaHuto.

3. MpocMoTpuTe NoapobHyto HGOPMaLKMIo O LWTpade, HaBeas Kypcop Ha
3HAYOK C TPEMSI TOUKAMM M HaXKaB KHOMKY «[1pOCMOTPETh.

UWirpagpol > Mow wrpadvl Q

3anacu ¢ 1m0 32 u3 32 Ofwomneno IF G+ W

Ckan  Ofwomnewo  Monywatens  Cratycurpaga Foc.Homep  Homep nocr. Daranoct.  fatawapyu.  Craton Konnate  Mombaosarens TG

01042019 Onnauen APBATI 23.03.2019 Yge M
ok coooss e X205CY777  18810177190323301011 2032019 1292 250p.  Mikhail IVA

11.03.2019 Onnasen APBAN 02.032019
o2 cooose TR KOSBEX790  18810177100303354797 03032019 oo 1264 250p.  MPOCMOTPETS

CKAH
o 17.01.2019 Onnavex APBAN 30.12.2018

o3 L — K9S8EX799  0355431010119010000007444 09012019 8142 2500p.  Mikhail IVANOV@avralru
B ! Head of AMs

* Ecnm vHO cpok He cornacosaH B 0roBope Mesxay APBAJT 1 Batlel koMnaHuel.



4. HaxmuTte kHOMKy «OnnaTuTh Mo KapTe» Ha CTpaHuLe ¢ MHdopMaumeit
o Wwrpade:

Ilirpagpbt > Mpocmotp

Llitpady 18810177191110154628 o1 11.11.2019

OBUAR HHOOPMALYA COBBITHA VBEMIOMTEHIA

LUNTIN ST — (17 Bac aocrynia onara reryuero wipada no kapre

Cratyc umpaga MepessicTasnesme

Onnaven APBAT OnnatuTs Mo Kapre

HHOPMALHA 0 NDaBOHAPYLIEHHH —  WucopMayya of asTomoBine =

Toc. Homej p Howmep CTC
Y7700¥77 7760852401

H oanenus
18810177191110154628

5. BBeaunTe HeobxoanMbIe AaHHbIE U 3aBEPLUNTE onnaTy:

uuuuuu

Mapamerpi 3akasa ‘

Komuceusa 3a onnaty wrpada He B3UMaeTcs.
OCIMAPVBAHVE LLUTPAGA

1. OcnapvBaHue wTpada [OMKHO GbiTb [AOKYMEHTaNbHO 060CHOBAHO.
Hanpumep, He cunTatoTc 060CHOBaHHbLIMM CNeAYHoLWME NMPUYNHLI st
ocnapvBaHus wrpada:

* PV onsiaTe NAapKOBKWN roCyAapCTBEHHbIN HOMEP YKa3aH HEKOPPEKTHO
(HanpuMep, He yKasaH pervoH);
* HEKOPPEKTHO YKa3aH HOMep MapKOBKMU.



2. llUtpad MOXHO OCMOPUTb B TeYeHMe 5 AHeil", noka OH HaXoauTCs

B cTaTyce «Ha o3HakoMneHum». [insa aToro:

* OTKpoOWiTEe chopMy WTpada;

¢ YKaXkKNTe NPUUYNHY OCrapuBaHus;

¢ lalTe NOSICHEHMS B Mofne «KOMMeHTapuit KNneHTa»;

* 3arpysunTe JOKYMEHTbI, NOATBEPXKAAOLLME 06OCHOBAaHHOCTbL OCNapUBaHMS
wrpada;

* HAXXMUTE KHOMKY «LLiTpad ocnoper».

Ocnapueanue Wwrpaca [loKyMeHTEI 110 OCnapuBaHiio

708 10 CCNapKEAHII B
M6 kakawii ot

Moxany ficTa aarpyaure cra
[-] cpopware * g, *.pd, *Af

OTKA3 OT LLUTPA®A

1. Ortkas or wrpada BO3MOXEH, €CIM B MOMEHT COBEpLIEHUS
NpaBOHAPYLLEHMS 33 py/ieM aBTOMOBUIIS HAaXOAUNUCH He Bbl.

2. OTKasaTbCs OT WTpada MOXKHO B TEUEHUE 5 AHEIN*, NOKa OH HAXOAUTCS

B CTaTyce «Ha o3HakomneHumn». [ins 3Toro:

o OoTKpoUTE hopMy WiTpada;

* YKaXkKuUTe NpUUYnHy 0TKa3a;

¢ [laiTe NosICHEHMS B rnone «KOMMEHTapui KIneHTa;

* 3arpy3uTe OOKYMEHTbl, NMoATBepXaatolme ob0CHOBaHHOCTb OTKasa
oT wTpada;

* HaXkMuTe KHOMKy «OTKka3 OT wTpada».

OcnapuBanue wrpaga - TloKyMEHTbI N0 0CNapHBaHKio =
TMpuunna * CiaH fokymenTa (He Gonee 3)

Mapkoexa onnaueHa v

Kommestapuin Knuenta * —m

TIpWNarato CKPAHILIOT ONATEI NGPKOBKM 13 MOGHABHOTO
npUNOXEHUA «T1apKoBKi MocKBbi.
Ocnapusath wpad Syay 21 Hoéapa 2019. e L

WITPA® OCTIOPEH

* o " "
Ecnm nHom cpok He cornacosaH B gorosope mMexxay APBAJT v Bawweit koMnanven.



MOBTOPHbIE LLUTPA®bI

HapyweHune npaeun gopoxHoro gswxexus (MA4), coBepleHHoe Bamu
Ha KoprnopaT1BHOM aBToMobme APBAJ], MOXET CYMTaTbC MOBTOPHbIM.

Hwxe npvBeaeHb Hanbosee YacTo BCTPEUaLoLLMECS MOBTOPHO COBEpLLAEMbIE
aAMUHUCTPATMBHbIE MPABOHAPYLUEHNS:

o CT. 12.9 4. 6 KoArl P®. lNMpeBbiweHne ckopoctn Ha 41—60 km/y, wTtpad
2000—2500 py6.;

*CT. 12.9 4. 7 KoAll P®. lMpeBbiweHne ckopoct 6onee 60 km/4, wTpad
5000 py6. nnun nuweHne npas;

o CT. 12.12 u. 3 KoAll P®. Mpoe3a Ha 3anpeLuatoLwmii curHan ceetodopa,
wrpad 5000 pyb. mnmn nuweHne npas;

o CT. 12.15 4. 5 KoAN PO®. Brie3a Ha BCTpeyHyto nonocy, wrpad 5000 py6. nnm
JIMLLIEHWE MpaB;

¢ CT. 12.16 4. 3.1 KOAIT P®. [IBvKeHve BO BCTPEYHOM HarnpaeieHny ro Aopore
C OAHOCTOPOHHMM ABvKeHreM, wTpad 5000 pyb. nnm nuweHune npas.

HapyuweHne ogHux n Tex xe MNAL asTomobunsmm APBAJT B TeuyeHue 1
roga C MOMeHTa npeablayLlero NpaBoHapyLEHUs CYUTAETCS NOBTOPHLIM U
HaKa3blBaeTCs 6onee KXeCTKMMM MepamMm — OT YBENTMYEHUS] CyMMbI LWUTpada Ao
NMLLIEHNS NpaB YrpaBlieHUs1 aBTOMObUNEM.

LLITpadbl ¢ kamep $oTO- 1 Buaeodmkcaumm opopMnsioTCs Ha COBCTBEHHMKA
aBTOMOOWNSA, T.€. Ha KOMMaHWio «APBAJT», a He Ha BOAWTENS, YNPaB/SOLLEro
aBTOMO6UNEM B MOMEHT MpaBoOHapyLleHns. Bemay 60nblworo konmyecrTsa
aBTOMOBWNEN B COBCTBEHHOCTU KOMMaHWst «APBAJT» nony4aeT Bce NogobHble
Wwrpadbl Kak NOBTOPHbIE.

BAXXHO! OnnaTta wrpados MBAA co ckuakoi 50% He pacrnpocTpaHaeTcs
Ha MOBTOPHbIE NMpaBOHapyLLeHMs!

Y6eantenbHo npocum Bac cobntopgath MAL n He coBepluatb NOAOOHbLIX
npaBoHapyLLEHNIA!

[aTta co3panusa: 2024 r.
Bepcvsi: 009



[MOMOLLb HA AOPOTE, ATT,
3AMNCb HA CEPBUC U TO,
Bbl30B 3BAKYATOPA

+7 (495) 644-22-77
8 (800) 555-22-70%

3AMNNCb HA CEPBUNC

service@arvalru.ru

BALLUE MHEHWE

Q complaint@arvalru.ru

* 3BOHOK 6ecrnnaTHbIN.

Poccus, 115280, r. MockBa,
yn. JleHnnckas Cno6oga, 4. 26, cp. 5,
6usHec-ueHTp «CumoHoB lNnasa»

TenedoH+7 (495) 644-22-70
E-mail: info@arvalru.ru

www.arval.ru




